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A. Overview 
This guide will assist you in creating a new account using the PaintCare reporting system. Go to 
www.paintcarereporting.org, and click Create in the new account section if your company does not have an 
account with PaintCare. 
 

B. Review the Terms and Conditions 

 
 
Check the box to certify acceptance, then click Next. 
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C. Enter Company and Contact Information 
Complete the company information sections including the primary contact information. A secondary contact can 
also be added but is not required. Click Next. 
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D. Choose the Appropriate Account Type 
There are three distinct types of manufacturers (collectively referred to as “Participants”) followed by an option 
each for distributors or retailers (collectively referred to as “Remitters”). Select the type of account for your 
company. Click Next. 
 

 

E. Manufacturers Only - Accept the Participant Agreement 
All manufacturers who choose to participate in PaintCare must sign this agreement before completing their 
registration.  
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F. Distributors and Retailers Only - Remitter Agreements 
Once your account set-up is complete AND a manufacturer has requested you sign a remitter agreement, it will 
become available in your account for review and signature. Until then, please proceed to Step G to complete 
your account set-up.  

 

G. Select States for Your Account 
Choose all states where your products are currently sold and/or shipped. 

 
 

H. Manufacturers Only - Submit Brands List (All States - except CA and VT) 
Manufacturers have two options for submitting their “brands” list (provided you have not registered for either 
California or Vermont): you can Upload file with brand list or Skip this step and plan to contact PaintCare later. 
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To begin the process, click the Download Registration Template button to obtain a spreadsheet document, and 
fill in the relevant information pertaining to your brands. Instructions are provided in the template. 
 
Then click on the Upload Files button and find the completed spreadsheet on your computer through a brief 
search process or click on the Or drop files button to drag the file from your computer using your mouse and 
“drop” it into the system.   

 
Either way, the system will confirm the file has uploaded/dropped correctly by displaying the file name. 

 
When you click Next you will be taken to verification screen to review your registration information, the states 
where you have registered, the file name of the brands list (see Step J below). PaintCare will add the submitted 
brands to your account after registration is complete and staff approve the registration. 
 

I. Manufacturers Only - Submit Brands and Products List (CA or VT) 
If you select either California (CA) or Vermont (VT) during the registration process, regardless of how many other 
states you select, you will need to submit a list containing both “brands” and “products” to PaintCare to meet 
additional requirements in those states. 
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Similar to above, to begin the process click the Download Registration Template – Brands and Products button 
to obtain a spreadsheet document [*NOTE* – this is a different template than the one used in Step H] and fill in the 
relevant information pertaining to your brands and products. Instructions are provided in the template. 

 
Then click on the Upload Files button and find the completed spreadsheet on your computer through a brief 
search process or click on the Or drop files button to drag the file from your computer using your mouse and 
“drop” it into the system. Either way, the system will confirm the file has uploaded/dropped correctly by displaying 
the file name. 
 

 
When you click Next you will be taken to verification screen to review your registration information, the states 
where you have registered, the file name of the brands list (see Step J below). PaintCare will add the submitted 
brands to your account after registration is complete and staff approve the registration. 
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J. Verify Account Information (ALL) 
You can edit your registration information here or click the “Previous” at the bottom if you need to go back and 
change something. When everything looks good, click “Submit” to finalize the registration process. 

  

K. You’re Finished! 
You will receive an email confirmation once these steps have been completed. We will contact you with any 
questions and finalize your registration by sending you an email to set up your password to access the reporting 
website. 

 


