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Executive Summary
DISTRICT OF COLUMBIA’S PAINT STEWARDSHIP LAW
PaintCare is the representative stewardship organization of the District of Columbia Architectural Paint
Stewardship Program, established by the District’s Paint Stewardship Act of 2014 (DC Law 20-205) and
codified in Title 8. Environmental and Animal Control and Protection, Chapter 2A. Paint Hazards and Paint
Stewardship, Subchapter II. Paint Stewardship, beginning with section 8-233.01. In addition to the program in
the District of Columbia, PaintCare operates eight other programs across the country in California, Colorado,
Connecticut, Maine, Minnesota, Oregon, Rhode Island, and Vermont, and will launch programs in Washington
state and New York in 2021.
The District’s paint stewardship law provides for the establishment of a permanent District-wide paint
stewardship program, managed by a stewardship organization, to do the following:
1. Minimize District involvement in the management of postconsumer paint by reducing its generation,
promoting its reuse and recycling, and implementing agreements to collect, transport, reuse, recycle,
and dispose of postconsumer paint using environmentally sound management practices.
2. Provide for convenient and available collection of postconsumer paint that, at a minimum, provides
for collection rates and convenience equal to or greater than the collection programs available to
consumers before the paint stewardship program and addresses coordination of the paint
stewardship program with existing household hazardous waste collection infrastructure.
3. Coordinate with local nonprofit building material reuse organizations without charge to the
organizations (if such organizations are available in the District).
4. Identify each producer participating in the program and the brands of paint sold in the District by
each producer.
5. Establish a funding mechanism for securing and disbursing funds to cover administrative,
operational, and capital costs, including the assessment of charges on paint sold by producers in the
District.
6. Describe how postconsumer paint will be managed in the most environmentally and economically
sound manner, including following the District’s sustainable solid waste management hierarchy, in
the following order of priority: (1) source reduction and reuse, (2) recycling, and (3) landfill or
incineration.
7. Provide consumers in the District with educational materials regarding the paint stewardship
assessment and program, including information regarding available end-of-life management options
offered through the program and information notifying consumers that a charge for the operation of
the program is included in the purchase price of all paint sold in the District.
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PaintCare’s efforts to perform these activities and meet the goals of the District’s paint stewardship law are
described in this report.
PROGRAM HIGHLIGHTS
PaintCare’s District of Columbia paint stewardship program began on November 1, 2016. This report covers
the 12-month period of January 1, 2019 – December 31, 2019.
Sites, Events and Service. PaintCare maintained eight year-round paint drop-off sites at paint retailers and
continued its partnership with the District’s household hazardous waste facility operated by the Department of
Public Works at the Fort Totten Transfer Station.
PaintCare also coordinated three paint drop-off events and provided 10 direct large volume pick-ups (LVP)
from businesses and institutions that had accumulated more than 200 gallons of paint at their facilities.
Paint Collection Volume. The program collected and processed 43,300 gallons of paint, a 6% increase over
2018. The program has collected and processed more than 120,000 gallons of postconsumer paint since it
began in November 2016.
Latex paint made up 83% of the total paint, of which 83% was made into recycled-content paint, 17% was
unrecyclable and sent to landfill, and a small amount was reused locally. Oil-based paint made up 17% of the
paint, all of which was used for fuel. In addition to paint, three tons of metal paint containers were recycled.
Expenses and Revenue. The program’s funding mechanism remained the same, through a fee on new paint
sales: 45 cents on pints and quarts; 95 cents on 1-gallon and 2-gallon containers; and $1.95 on 5-gallon
containers. Nearly 1.1 million gallons of architectural paint were sold in the District and the program collected
$645,528 of revenue, a 4.9% increase from 2018.
Expenses, including paint transportation and processing, outreach, staffing, and administrative costs were
$445,714. The program accumulated $599,457 in reserves at the end of 2019, the equivalent of 134% of total
operating expenses. Program cost per gallon (of collected and processed paint) was $10.29, a $0.01 increase
over 2018.
Paint Recovery Rate. The paint recovery rate – the volume of postconsumer paint collected or processed
(PaintCare uses processed) divided by the volume of new paint sales in the same period – was 4.0% for 2019,
which is the same rate as 2018. It is estimated that 10% of paint is leftover; therefore, this can also be viewed
as a 40% recovery rate – processed volume divided by the volume estimated to be leftover. Please see
section B1 on page 24 for a more detailed explanation on why new paint sales rather than estimated leftover
paint is used to calculate the paint recovery rate.
Outreach. PaintCare continued its fully phased-in outreach in the third full year of the program with the goal of
increasing awareness of paint recycling opportunities. Activities included a variety of in-store print materials
and signage, mailings, targeted online and streaming radio advertising, social media, event promotion efforts,
and signage in Metro stations.
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PROGRAM PLAN AND ANNUAL REPORT
The District’s paint stewardship law required the submission and approval of a program plan by PaintCare
prior to the program’s launch. The District’s Department of Energy and Environment (DOEE) approved
PaintCare’s program plan in the summer 2016 and the program began on November 1, 2016. The approved
program is available on PaintCare’s website.
The District’s paint stewardship law also requires the submission of an annual report to DOEE each year. The
requirements of the annual report are described in statute and regulations, as follows:
Statute
Code of District of Columbia, Division I, Title 8, Subtitle A, Chapter 2A, Subchapter II. Paint Stewardship
Section 8-233.02(f) A producer or representative organization shall submit a paint stewardship program
report to the Mayor that includes:
(1) A description of the methods used to collect, transport and reuse or process postconsumer paint in
the District;
(2) The total volume and type of postconsumer paint collected in the District and the volume by method
of disposition;
(3) The total cost of implementing the program, as determined by an independent financial audit funded
from the paint stewardship assessment;
(4) Samples of educational information provided to consumers of paint and a description of how the
information is distributed; and
(5) Other information as required by the Mayor through rulemaking.
Regulations
Code of District of Columbia Municipal Regulations, Title 20, Chapter 20-40. Paint Stewardship
Section 4002.1 Annually, a producer or representative organization shall submit to the Department a paint
stewardship program report for the previous calendar year that, in addition to the requirements outlined in the
Act, includes:
(a) A description of how each consumer of paint in the District had an opportunity to recycle and properly
manage their postconsumer paint, including the number, location, and type of collection points
located in the District;
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(b) A description of best management practices followed by collection points that shall include any
training that the manufacturer or stewardship organization provided or required of collection points to
ensure proper collection and management of postconsumer paint;
(c) A description of the disposition of postconsumer paint collected, by type and by estimated volume,
including:
(1) The name and corporate address of each processor that manages the postconsumer paint
under the program; and
(2) The name and corporate address of each transporter of postconsumer paint that is collected
under the program;
(d) A description of the total cost of implementing the program that includes the following:
(1) The assessment amount per container;
(2) The total volume of paint sold in the District during the preceding reporting period;
(3) The total cost of the program;
(4) The cost per gallon of the program during the prior year;
(5) The total cost of educational information provided to consumers and as a percentage of the
total program cost;
(6) The total cost of transportation and processing and as a percentage of the total program
cost;
(7) The total cost of program administration and as a percentage of the total program cost; and
(8) The total amount of surplus funding, if any;
(e) A description of the methodology used to calculate the volume of paint sold and collected in Section
4002.1(d)(2) and (d)(4), indicating any changes from prior years in the methodology;
(f) An operating budget for the program for the next calendar year;
(g) A description of the coordination of the paint stewardship program with existing local household
hazardous waste collection programs; and
(h) A description of qualitative goals and activities based on the paint stewardship plan achievement
during the reporting period, any adjustments to goals stated in the approved paint stewardship plan
that may be made for the upcoming reporting period and accompanying rationale for those changes.
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Section 1. Paint Collection, Transportation and Processing
Statutory Citation
Code of District of Columbia, Division I, Title 8. Subtitle A. Chapter 2A. Subchapter II. Paint Stewardship
Section 8-233.02(f) A producer or representative organization shall submit a paint stewardship program report
to the Mayor that includes:
(1) A description of the methods used to collect, transport, and reuse or process postconsumer paint in the
District.
Regulatory Citations
Code of District of Columbia Municipal Regulations, Title 20, Chapter 20-40 Paint Stewardship
Section 4002.1 A producer or representative organization shall sumbit to the Department a paint stewardship
program report for the previous calendar year that, in addition to the requirements outlined in the Act, includes:
(a) A description of how each consumer of paint in the District had an opportunity to recycle and properly
manage their postconsumer paint, including the number, location, and type of collection points located in the
District.
(b) A description of best management practices followed by collection points that shall include any training
that the manufacturer or stewardship organization provided or required of collection points to ensure proper
collection and management of postconsumer paint.
(g) A description of the coordination of the paint stewardship program with existing local household hazardous
waste collection programs.
A.

PAINT DROP-OFF SITES AND SERVICES

The District of Columbia paint stewardship law requires a program that provides convenient District-wide
collection of postconsumer paint that, at a minimum, provides for collection rates and convenience equal to
or greater than the collection programs that were available to consumers prior to the PaintCare program. The
District law also calls for collaboration with existing household hazardous waste collection programs.
Prior to the PaintCare program, households were only able to utilize the District’s household hazardous waste
(HHW) facility at the Department of Public Works’ Fort Totten Transfer Station for their oil-based paint
products. The public was encouraged to dry and dispose latex paint. The HHW program did not offer any
services to businesses. All businesses, regardless of their size, had to contract with private hazardous waste
haulers for paint disposal, which was generally cost-prohibitive for painting contractors and other small
businesses.
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To increase recycling opportunities for District households, businesses, and others with leftover paint,
PaintCare set a goal to provide either a retail drop-off site or an annual paint drop-off event in each of the
District’s eight wards. To achieve this, PaintCare invited all suitable paint retailers, as well as the Fort Totten
Transfer Station (HHW facility), to participate as PaintCare drop-off sites, provided they met PaintCare’s
operational requirements, including adequate space for storage of paint collection bins and willingness to
accept all program products (latex and oil-based products).
In 2019, PaintCare maintained eight retail drop-off sites and continued its partnership with the HHW facility at
the Fort Totten Transfer Station. PaintCare also held three paint drop-off events in wards without a year-round
drop-off site. Additionally, PaintCare conducted 10 direct large volume pick-ups (LVP) from businesses and
other sites that had accumulated at least 200 gallons of paint.
All PaintCare drop-off sites and the LVP service accept both latex and oil-based paints. All retailers accept
paint from both residents and qualifying businesses, as does the LVP service. The HHW program does not
serve businesses.
PaintCare drop-off sites and services are summarized in the following table and are shown on the maps
further below. A list of the sites, their addresses and corresponding wards are provided later in this section of
the report and also in the appendix.

SUMMARY OF PAINTCARE DROP-OFF SITES AND SERVICES
2016
(2 MONTHS)

2017

2018

2019

Paint Retailers

7

7

8

8

Fort Totten Transfer Station (HHW Facility)

-

1

1

1

Total

7

8

9

9

Household Hazardous Waste Event

-

1

-

-

PaintCare Events

1

3

3

3

Direct Large Volume Pick-Ups

1

10

8

10

YEAR-ROUND DROP-OFF SITES

SUPPLEMENTAL SITES AND SERVICES

The following subsections discuss the various paint drop-off sites and services provided by the PaintCare
program in the District. Section 2 of this report details the volumes of paint collected by each site type and
service.
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A1. Paint Retailers
Paint retailers are ideal locations to serve as paint drop-off sites because they are located throughout the
District, are open five or more days per week, and have staff familiar with paint products and their safe
handling. In addition, their customers are likely to have some leftover paint and often ask store staff for advice
on what to do with it.
As discussed in the PaintCare program plan for the District, approximately 30 retail sites were identified that
sold paint, consisting of paint, hardware, and home improvement stores. Of the 30 retailers, 23 are considered
potential drop-off sites. The number of potential drop-off sites will change over time as new stores open and
some stores close. Also, PaintCare has been informed by the corporate headquarters of big box stores that
they are not interested in serving as drop-off sites at this time, so these stores are not counted as potential
sites. Of the 23 potential paint retailers, eight (35%), were participating as drop-off sites at the end of 2019.
Paint retailers participate in the program to increase foot traffic through their stores and to provide a service
for their customers. Retail participation as a drop-off site is voluntary and sites are not compensated.

Annie’s Ace Hardware, a PaintCare Drop-Off Site
A2. Household Hazardous Waste Program
PaintCare’s partnership with the District’s Department of Public Works (DPW) Fort Totten Transfer Station –
to cover the costs for paint collection bins, transportation, and processing (end of life management) –
continued in 2019. The Fort Totten HHW facility was open every Saturday and the Thursday preceding the first
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Saturday of the month (except holidays). HHW programs are good program partners because they already
have an existing customer base and provide an “all-in-one” HHW drop-off opportunity to households.
A3. Reuse Stores
Building material stores or salvage yards are a good partner for this program because along with serving as
drop-off sites, they can operate paint reuse programs by donating or selling good quality leftover paint back to
the local community to use, rather than sending it downstream through PaintCare for processing.
Unfortunately, PaintCare has not been able to identify any such stores or organizations within the District.
In an effort to achieve reuse through an alternative method, PaintCare coordinated reuse (paint give away) at
all three paint drop-off events and with a local community partner (Fia’s Fabulous Finds), albeit with limited
success. PaintCare will continue to look for other opportunities for reuse in the future.
A4. PaintCare Events
PaintCare holds paint drop-off events to help clean out large volumes of stored-up paint and to provide
additional paint drop-off opportunities in wards without a retail or HHW drop-off site. Three paint drop-off
events were held in 2019. The number of participants ranged from 100 to 238 at the events. The addresses of
the events are provided in a table later in this section of the report.

PaintCare Event at DC Armory
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A5. Large Volume Pick-Up Service
The large volume pick-up service (LVP service) was offered to painting contractors and other entities that had
accumulated large volumes of paint – 200 gallons or more (measured by container size). PaintCare arranged
ten LVPs. Users of the service included a bank, embassy, convention center, and school, as well as museums,
construction companies, and federal agencies. The volume of paint picked up and processed from these sites
ranged from 89 to 403 gallons.

LVP from Architect of the Capitol
Typically, LVP customers have accumulated paint over many years due to the institutional, logistical, and
financial barriers to disposal or internal reuse of leftover paint. PaintCare has removed these barriers by
providing a free and convenient service. The table on the following page lists the LVP sites and the wards
where they were located.
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LOCATIONS OF PAINTCARE DROP-OFF SITES AND SERVICES
PAINT RETAILER

ADDRESS

McCormick Paints

3124 Mount Pleasant St NW

1

Sherwin-Williams

2511 14th St NW

1

Sherwin-Williams

1805 Wisconsin Ave NW

2

Galliher & Huguely

5925 Blair Rd NW

4

Annie’s Ace Hardware

3405 8th St NE

5

W S Jenks & Son

910 Bladensburg Rd NE

5

McCormick Paints

1442 Pennsylvania Ave SE

6

Sherwin-Williams

1120 Third St NE

6

HHW FACILITY

ADDRESS

Fort Totten Transfer Station

4900 John McCormack Rd NE

PAINTCARE EVENTS

ADDRESS

Howard University School of Law (Jul 2019)

2929 Van Ness St NW

3

DC Armory Parking Lot 3 (May 2019)

2001 E Capitol St SE

7

Ballou High School (Oct 2019)

3401 4th St SE

8

LARGE VOLUME PICK-UP SITES

DISTRICT WARD

Bank

2

Construction Company

2

Museum

2

Embassy

3

School

4

Construction Company

5

Convention Center

5

Federal Government – Capitol Architect C St

6

Federal Government – Capitol Architect D St

6

Museum

6

PaintCare District of Columbia 2019 Annual Report  Page 14

DISTRICT WARD

DISTRICT WARD
5
DISTRICT WARD

B.

CONVENIENCE CRITERIA

The District’s paint stewardship law requires the program to provide convenient and available collection of
postconsumer paint that, at a minimum, provides for convenience equal to or greater than the collection
programs available to consumers before the paint stewardship program began and addresses coordination of
the paint stewardship program with existing household hazardous waste collection infrastructure. Before the
paint stewardship program, the HHW facility at the Fort Totten Transfer Station was the only year-round dropoff site available to households, and businesses had to hire a contractor directly to manage unwanted paint.
The paint stewardship program continued to offer residents the use of the Fort Totten HHW facility and
increased recycling opportunities through year-round retail drop-off sites or paint drop-off events in each of
the District’s eight wards, and by offering the LVP service. Thus, the program has met the convenience goals
of the paint stewardship law and of PaintCare’s program plan.
The following maps show the locations of (1) year-round sites, (2) supplemental sites (PaintCare events), (3)
LVP sites, and (4) all sites combined.
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YEAR-ROUND SITES
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SUPPLEMENTAL SITES (PAINTCARE EVENTS)

PaintCare District of Columbia 2019 Annual Report  Page 17

LARGE VOLUME PICK-UP SITES
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ALL SITES
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C.

PAINT COLLECTION PROCEDURES

PaintCare entered into contract agreements with owners or operators of all sites and events. PaintCare
contracts require that drop-off sites meet requirements of District and federal law, regulations, and policies.
PaintCare provided each retail drop-off site with an on-site, in-person training and a program procedures
manual. The training and program manual covered:
 Identification of program and non-program products
 Acceptable containers
 Whom to accept paint from and how much
 Screening procedure for Very Small Quantity Generators (VSQGs) and the required log form
 Proper storage
 Spill response procedures and reporting requirements
 Employee training
 How to schedule a pick-up
 Required paperwork and record retention schedules
The program procedures manual was updated in 2019 to be more user friendly and allow store staff to better
understand the program. The updated manuals are being provided to stores during on-site visits in 2020.
Site personnel are required to visually inspect containers of postconsumer paint – but not open them – to
confirm that they are acceptable program products and then place them in the spill proof collection bins
provided by the program. Unlabeled and leaking cans are not accepted at retail sites, but trained staff at HHW
sites and events are allowed to accept and prepare them for management under the program.
Retail drop-off sites are visited by PaintCare staff on a regular basis to check on their operations and provide
additional training and consumer outreach materials as needed.
The Fort Totten Transfer Station had permits for paint collection prior to partnering with PaintCare, and the
hauler that operates HHW and PaintCare events holds the required permits for these events.
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D.

PAINT TRANSPORTATION AND PROCESSING

The following flow diagram shows an overview of the PaintCare program in the District. A detailed description
is provided in the next section.

FLOW DIAGRAM OF PAINTCARE PROGRAM THE DISTRICT

D1. Paint Transportation
PaintCare contracted with MXI Environmental Services, a hazardous waste transporter to service the program.
PaintCare requires that transportation service providers have the ability and knowledge to respond to
incidents involving hazardous materials and comply with all applicable US Department of Transportation
(DOT) and District transportation rules.
MXI transported the paint from all program sites – retail, Fort Totten, PaintCare events, and LVPs – to their
facility in Abingdon, VA for screening, separation, and consolidation.
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D2. Latex Paint Processing
The condition in which postconsumer latex paint is received by the program determines the available
management options. If containers are not properly sealed during storage, latex paint can harden due to
evaporation and may no longer be useable or recyclable. Similarly, if latex paint freezes numerous times, it
may not be suitable for reuse or recycling. Ultimately, the method of storage and the timing of the decision to
bring leftover paint to a drop-off site are determined by the consumer.
The program’s outreach messages encourage the timely return of unwanted postconsumer paint to reduce
the age and improve the condition of the paint for end of life management.
PaintCare managed latex paint under the following waste management hierarchy:
Reuse. Reuse programs generally screen for paint containers that are 50% or more full and in good condition
and give them away free or sell them to the local community. A small amount of latex paint was distributed
for reuse at all three of PaintCare’s paint drop-off events.
Recycled Paint. MXI Environmental Services utilized paint-to-paint recycling as their primary method for
managing latex paint.
MXI transported latex paint to their facility in Abingdon, VA. MXI processed postconsumer latex paint by
segregating and consolidating the paint into 12 different colors, treating the consolidated paint to meet
various performance standards, then repackaging the paint for sale. MXI distributed and sold paint
domestically in 1-gallon and 5-gallon containers as interior coatings and driveway sealer, 200mL containers as
craft chalk paint and sold interior coatings in 275-gallon totes through international markets.
Disposal. Dry and unusable latex paint sorted out by MXI was sent to the Bristol Virginia Solid Waste
Management Facility, a permitted landfill, in Bristol, VA.
D3. Oil-Based Paint Processing
Reuse. Reuse programs generally screen for paint containers that are 50% or more full and in good condition
and give them away free or sell them to the local community. No oil-based paint was reused during the year.
Energy Recovery. MXI transported oil-based to their Virginia facility where it was bulked and shipped to
GeoCycle in Holly Hill, SC for fuel blending and subsequently to Holcim, a cement kiln, also located in Holly
Hill, SC, to be used as a fuel.
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Section 2. Paint Collection Volume and Disposition Methods
Statutory Citation
Code of District of Columbia, Division I, Title 8. Subtitle A. Chapter 2A. Subchapter II. Paint Stewardship.
Section 8-233.02(f) A producer or representative organization shall submit a paint stewardship program report
to the Mayor that includes:
(2) The total volume and type of postconsumer paint collected in the District and the volume by method of
disposition.
Regulatory Citations
Code of District of Columbia Municipal Regulations Title 20, Chapter 20-40 Paint Stewardship.
Section 4002.1 A producer or representative organization shall sumbit to the Department a paint stewardship
program report for the previous calendar year that, in addition to the requirements outlined in the Act, includes:
(c) A description of the disposition of postconsumer paint collected, by type and by estimated volume,
including: (1) The name and corporate address of each processor that manages the postconsumer paint under
the program; and (2) The name and corporate address of each transporter of postconsumer paint that is
collected under the program.
(d)(2) The total volume of paint sold in the District during the preceding reporting period.
(e) A description of the methodology used to calculate the volume of paint sold and collected in Section
4002.1(d)(2) and (d)(4), indicating any changes from prior years in the methodology.
A.

PAINT SALES

Paint sales were 1,088,536 gallons, a 5.9% increase over 2018.
Registered manufacturers, or their remitters(s), which may include paint distributors or retailers, report their
sales of architectural paint in the District and remit the corresponding fees to PaintCare within a designated
timeframe (generally monthly). PaintCare is not aware of any manufacturer selling paint into the District that
was not registered with PaintCare or not properly reporting sales.
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B.

PAINT COLLECTION AND MANAGEMENT

B1. Collection Volume and Recovery Rate
The program processed 43,300 gallons of paint, an increase of 6% from 2018. The recovery rate was 4.0%
(43,300 of 1,088,536 gallons sold), identical to the recovery rate in 2018.
As discussed in the program plan, several factors make recovery rate goals and calculations problematic.
Paint is designed to be fully consumed through application to walls, buildings, and other surfaces. Although
the amount of postconsumer paint received through collection programs is measurable, it is very difficult to
determine the precise quantity of postconsumer paint that is left over and available for collection at any given
time – a factor in recovery rate calculations. The lag time between the purchase of paint and the decision that
the leftover paint is unwanted, and the additional time taken to return it to a drop-off site can vary greatly. In
addition, architectural paint products have a long shelf life, so consumers purchasing paint in one year may
not decide that the unused paint is unwanted for several years. For these reasons, PaintCare did not establish
volume-based collection goals in its program plan but committed to providing recovery rate data in annual
reports to examine changes over time.
In its program plan, PaintCare enumerates the assumptions and data which should be considered when evaluating
the annual recovery rate, including the summary of studies on left over paint which estimate 10% of paint sold is
left over and only 7% is collected. Because of the limited number of paint retailers in the District, PaintCare
reduced the percentage to be collected, once the program reaches maturity, from 7% to 6% (6% of the 1,088,536
gallons sold or roughly 65,000 gallons).
The program has not yet reached maturity or a 6% recovery rate, but the total collected volume has increased
each of the last two years. While total volume is up year over year each of the last two years, interestingly
enough, volume is not up from every site type. Year over year volume is up 7% from year-round sites and 19%
from LVPs but down (12%) from PaintCare events. The increase in volume from the year-round sites is due to
the increase from Fort Totten; volume from retail sites was down (7%) year over year. Two additional LVP
requests, 10 in 2019 versus eight in 2018, explains the increase in LVP volume. While the three PaintCare
drop-off events in 2019 were held in the same locations where the events were held in 2018, two of the three
events had lower volume collected in 2019 versus 2018.
The gallons collected and processed are reported to PaintCare by the hauler and are derived from the total
pounds collected. Starting with the gross weight, the hauler removes the weight of the shipping container to
derive the weight of paint and paint cans. The hauler then subtracts an estimated weight for paint cans to
derive the weight of collected paint. The hauler then divides the derived weight of paint by 10 pounds per
gallon to derive the gallons of collected paint.
An estimate of the volume collected per site is included with the site list in the appendix.
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GALLONS SOLD AND PROCESSED
2016
(2 MONTHS)

2017

2018

2019

165,289

1,025,381

1,027,968

1,088,536

Gallons Processed

2,930

35,415

40,859

43,300

Recovery Rate

1.8%

3.5%

4.0%

4.0%

Gallons Sold

B2. Latex vs. Oil-Based Paint
Of the 43,300 gallons of paint collected, 83% (36,124 gallons) was latex paint and 17% (7,176 gallons) was oilbased paint.
B3. Paint Management Methods
The following table shows the paint management methods for paint collected and processed each year.

SUMMARY OF PAINT MANAGEMENT
LATEX PAINT
Reuse

2016
GALLONS

2016
%

2017
GALLONS

2017
%

2018
GALLONS

2018
%

2019
GALLONS

2019
%

-

-

14

-

39

-

54

-

1,802

83

23,106

83

27,617

83

30,047

83

361

17

4,632

17

5,536

17

6,023

17

2,163

100

27,752

100

33,192

100

36,124

100

Fuel

767

100

7,663

100

7,667

100

7,176

100

Subtotal Oil-Based Paint

767

100

7,663

100

7,667

100

7,176

100

Recycled Paint
Disposal
Subtotal Latex Paint

OIL-BASED PAINT

Total Paint

2,930

35,415

40,859
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43,300

B4. Collection by Program Type
The following pie chart shows the relative volume of paint collected by site/service type during the year.

C.

CONTAINER RECYCLING

Metal paint containers were recycled whenever possible. In 2019, the program recycled an estimated three
tons of paint containers.
D.

PROGRAM PROCESSOR

Bristol Virginia Solid Waste Management Facility

2125 Shakesville Rd

Bristol, VA

GeoCycle

2175 Gardner Blvd

Holly Hill, SC

Holcim

200 Safety St

Holly Hill, SC

MXI Environmental Services

26319 Old Trail Rd

Abingdon, VA

26319 Old Trail Road

Abingdon, VA

E.

PROGRAM TRANSPORTER

MXI Environmental Services
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Section 3. Independent Audit and Financial Summary
Statutory Citation
Code of District of Columbia, Division I, Title 8. Subtitle A. Chapter 2A. Subchapter II. Paint Stewardship
Section 8-233.02(f) A producer or representative organization shall submit a paint stewardship program report
to the Mayor that includes:
(3) The total cost of implementing the program, as determined by an independent financial audit funded from
the paint stewardship assessment.
Regulatory Citations
Code of District of Columbia Municipal Regulations, Title 20, Chapter 20-40 Paint Stewardship
Section 4002.1 A producer or representative organization shall sumbit to the Department a paint stewardship
program report for the previous calendar year that, in addition to the requirements outlined in the Act, includes:
(d) A description of the total cost of implementing the program that includes the following: (1) The
assessment amount per container; (3) The total cost of the program; (4) The cost per gallon of the program
during the prior year; (5) The total cost of education information provided to consumers and as a percentage
of the total program cost; (6) The total cost of transportation and processing and as a percentage of the total
program cost; (7) The total cost of program administration and as a percentage of the total program cost; and
(8) The total amount of surplus funding, if any.
(f) An operating budget for the program for the next calendar year.
A.

INDEPENDENT FINANCIAL AUDIT

An independent financial audit of the national PaintCare program was conducted by Rogers & Company PLLC.
This independent CPA firm conducted the audit in accordance with auditing standards generally accepted in
the United States. Those standards require that the firm plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of material misstatements. The audit process
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements. The audit also includes assessing the accounting principles used and significant estimates made
by management, as well as evaluating the overall financial statement presentation. In Rogers & Company’s
opinion, the financial statements of PaintCare present fairly, in all material respects, the financial position as
of December 31, 2019, and the changes in its net assets and its cash flows for the calendar year then ended in
conformity with accounting principles generally accepted in the United States. The independent financial audit
of the PaintCare program is included in the appendix.
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B.

FINANCIAL SUMMARY AND DISCUSSION

B1. Revenue and Expense Categories
Revenue in all nine PaintCare programs is derived from fees on new paint sales.
Expense categories are discussed here:
Paint Processing. Paint processing is the largest expense in all PaintCare programs. In the District, paint
processing costs were billed based on weight or by the box and included the cost of sorting mixed boxes of
latex and oil-based paint.
Paint Transportation. Paint transportation is another significant expense in PaintCare programs. In the
District, transportation costs were billed per cubic yard collection bin picked up or minimum cost per stop.
Collection Support. Collection support expenses included paint collection bins (single use and reusable), spill
kits, training materials, miscellaneous supplies for drop-off site operations, and forklifts and portable
restrooms used at PaintCare drop-off events.
Communications. Communications expenses included advertising and promotional materials to increase
awareness of the program and use of the drop-off sites.
Personnel, Professional Fees and Other. Personnel, professional fees and other included the cost of a parttime employee managing the District of Columbia program, legal costs, travel, office supplies, and other
logistical and professional support.
DOEE Administrative Fees. PaintCare paid an annual administrative fee of $26,000.
Corporate Activity. Corporate activity costs are those that are shared across all nine PaintCare programs and
allocated relative to the population of the program. In 2019, the District’s program’s allocation was 1.0% of the
total cost of corporate activity. These costs include but are not limited to corporate staffing, insurance,
maintenance of data management systems, auditing fees, software licenses, legal fees, occupancy, and
general communications.
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B2. Financial Summary
The following table shows program revenue and expenses leading up to the launch of the program, during the
first two months, and the last three calendar years.

PREPROGRAM

REVENUE

2016

2017

2018

2019

Larger than half pint to smaller
than 1 gallon

-

$ 11,426

$ 78,703

$ 67,603

$67,553

1-2 gallons

-

54,340

320,521

274,492

285,415

Larger than 2 gallons up to 5
gallons

-

39,595

251,064

273,351

292,560

105,361

650,288

615,446

645,528

2016

2017

2018

2019

Total revenue

PREPROGRAM

EXPENSES
Paint processing

-

7,229

101,210

115,095

124,153

Paint transportation

-

7,980

72,995

80,965

90,880

Collection support

10,164

11,814

35,121

33,993

35,685

Communications

6,509

16,078

43,749

85,285

86,641

Personnel, professional fees,
and other

76,719

4,974

28,228

34,135

35,370

DOEE administrative fees

19,667

4,333

26,000

26,000

26,000

Allocation of corporate activity

65,133

7,706

41,695

44,466

46,984

178,192

60,114

348,998

419,939

445,714

2017

2018

2019

Total expenses

PREPROGRAM

OTHER
Allocation of investment
activity
Change in net assets (revenue
minus expenses)
Net assets, beginning of year
Net assets, end of year

2016

(3,214)

(586)

(462)

(4,316)

44,369

(181,406)

44,661

300,828

191,191

244,184

-

(181,406)

(136,745)

164,083

355,273

($ 181,406) ($ 136,745)

$ 164,083

$ 355,274

$599,457
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C.

INVESTMENT ACTIVITY

PaintCare invests a portion of its reserves (from most PaintCare programs) in a financial portfolio.
Investments for all programs are maintained in a single portfolio. Claim of ownership in the investment
portfolio is shared by all participating programs and allocated among them based on relative net asset
balances. Programs that have positive net asset balances have a claim on the assets invested in the portfolio;
programs with negative net asset balances carry a liability representing an amount due to the portfolio.
D.

RESERVES

Reserves represent the accumulated surplus or net assets (cash and investments) of the program. Reserves
are needed to sustain the program in times of either higher than expected paint collection (higher expenses),
lower than expected paint sales (lower revenue), or a combination of the two.
PaintCare’s Reserves Policy establishes a target reserve as a percentage of annual expenses. It also sets a
range with minimum and maximum thresholds. If the reserves fall below the minimum threshold or rise
beyond the maximum threshold, an evaluation of the program’s expenses and revenue will be performed to
determine if changes are needed in operations, outreach, and/or the fee structure to bring the reserve balance
within range.
PaintCare’s Board of Directors established a target reserve of 100% of annual expenses with a minimum
threshold of 75% (i.e., nine months) of expenses and a maximum of 125% (i.e., 15 months).
At the end of 2019, the program had built a reserve of $599,457 or 134% of annual expenses. The reserve
balance at the end of 2019 is significantly higher than PaintCare had projected. Contributing factors to the
higher than projected reserve balance include revenue being nearly $40K higher and costs more than $30K
lower than projected, and the investment activity yielded $44K of unpredicted income. See Section 5. 2020
and Beyond for additional comments regarding the program’s reserve balance.
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E.

FINANCIAL METRICS

The following annual metrics are required by the District’s program regulations.
 Total cost of the program: $445,714
 Cost per gallon of paint collected: $10.29
 Education/outreach cost as percentage of total program cost: 19%
 Transportation and processing costs as percentage of total program cost: 48%
 Program administration cost (defined as corporate activity by PaintCare) as percentage of total
program cost: 11%
F.

EVALUATION OF THE PROGRAM’S FUNDING MECHANISM

PaintCare fees, placed on the sale of new paint in the District, are based on container sizes as follows:

PAINTCARE FEES
CONTAINER SIZE

FEE

Half pint or smaller

$ 0.00

Larger than half pint to smaller than 1 gallon

$ 0.45

1-2 gallons

$ 0.95

Larger than 2 gallons up to 5 gallons

$ 1.95

The program’s funding mechanism, including the fee structure and system to receive sales reports and
payments from manufacturers, performed well during the year. However, as the program’s reserve balance
has exceeded the maximum threshold established by PaintCare’s Board of Directors, the current fee structure
will be accessed over the next year to determine if it needs to be lowered to bring the reserve balance into the
target range.
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G.

2020 BUDGET

2020 BUDGET
REVENUE
Total revenue

AMOUNT
645,000

EXPENSES
Paint processing

132,000

Paint transportation

98,000

Collection support

37,000

Communications

85,000

Personnel, professional fees, and other

35,000

DOE administrative fees

26,468

Allocation of corporate activity

39,000

Total expenses

452,468

Change in net assets (revenue minus expenses)

192,532

Net assets, beginning of year

599,457

Net assets, end of year

791,989
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Section 4. Outreach
Statutory Citation
Code of District of Columbia, Division I, Title 8. Subtitle A. Chapter 2A. Subchapter II. Paint Stewardship.
Section 8-233.02(f) A producer or representative organization shall submit a paint stewardship program report
to the Mayor that includes:
(4) Samples of educational information provided to consumers of paint and a description of how the
information is distributed.
A.

OUTREACH ACTIVITIES

A1. Introduction
PaintCare’s program plan includes a variety of activities targeted to retailers, painting contractors, trade
associations, other businesses and institutions, and the general public through direct contact, distribution of
printed materials, and advertising. Initial outreach at the start of the program focused on recruiting drop-off
sites at paint retailers. This approach allowed drop-off sites to become comfortable with operations before
carefully phasing in broader advertising to the public to increase participation. Throughout the first three
years of operating the program, additional outreach activities such as direct mail and broader advertising
were added.
A full outreach campaign was conducted in the District this year using a variety of media categories: digital
advertising, outdoor signage (Metro station boards), streaming audio services, social media, fulfillment
(distribution of brochures and other print-based materials), mailings, public relations, and a variety of event
promotion efforts.
The main call-to-action of outreach materials was to drive the public to PaintCare’s website to find a drop-off
site using PaintCare’s site locator search tool and/or to attend a PaintCare event.
The relative amounts of spending dedicated to each of these outreach activities are summarized in the
following pie chart:

PaintCare District of Columbia 2019 Annual Report  Page 33

RELATIVE SPENDING ON OUTREACH ACTIVITIES

A2. Print Materials for Consumers
PaintCare continued to distribute printed materials to retailers to help inform customers public in their stores
and the general public. These materials include program brochures, mini cards, fact sheets, and posters.
PaintCare fulfilled seven requests for materials by mail, and program staff delivered additional materials in
person during site visits. PaintCare distributed a total of 8,621 brochures, mini cards, fact sheets, and posters
during the year. PaintCare also provides counter mats to retailers to use in the paint department to reference
when customers had questions. The counter mat is popular with retailers and more likely than the poster to
be seen by customers while they wait for their paint to be mixed. Larger versions of the materials shown
below are included in the appendix and available on PaintCare’s website.

Brochure, Mini Card, Program Poster, Counter Mat, and Fact Sheets
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In 2019 PaintCare updated its card promoting all nine of its District drop-off sites. PaintCare printed over 500
copies for distribution at drop-off events and other face-to-face opportunities

Card Promoting All District PaintCare Sites
In November, PaintCare sent a mailing recognizing PaintCare’s 10-year anniversary since the first paint
stewardship law passed in Oregon in 2009. The mailing was sent to all known paint retailers in the District,
including both PaintCare drop-off sites and retailers that do not act as drop-off sites. The cover letter thanked
retailers for their support and participation and reminded them how to order additional educational materials
to distribute to paint consumers. Copies of PaintCare point of sale materials were enclosed in the package
along with an infographic poster listing some of PaintCare’s national paint management statistics to date. In
total, 31 packets were sent to paint retail locations throughout the District, including 1,612 brochures, fact
sheets, and mini cards.
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Infographic Poster Recognizing PaintCare 10th Anniversary
A3. Fact Sheets for Stakeholders
Several fact sheets are available on PaintCare’s website for different target audiences, and printed versions
are distributed upon request. Minor updates are made throughout the year. Current versions of these fact
sheets are found on PaintCare’s website:
 How Does the District of Columbia Paint Stewardship Program Affect Paint Retailers?
 How to Become a Retail Drop-Off Site
 About PaintCare Fees
 Information for Painting Contractors
 Information for Paint Purchasers
 Large Volume Pick-Up Service
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A4. Website
Nearly all PaintCare advertising and outreach efforts direct the public to PaintCare’s website for more
information and to find a local PaintCare site. The most frequently visited part of the website is the PaintCare
site locator tool on the page titled Drop-Off Locations.
The website is easy to navigate and features topics on buying the right amount of paint, storage and reuse
tips, and recycling. It has special pages for manufacturers and a general section for retailers, explains what
products are covered by the program, and has a District of Columbia page with tabs for different audiences
(Everyone, Contractors, Retailers, and Official Docs).
PaintCare’s website provides paint calculators from various sources (see: www.paintcare.org/calculators/).
These paint calculators can be used by everyone to help them buy the right amount of paint.
PaintCare maintains a list of locations around the country where the public can get recycled-content paint
(see: www.paintcare.org/wp-content/uploads/docs/xx-recycled-paint-stores.pdf).
PaintCare’s website also provides a series of video tips about storing paint properly to increase recyclability.
The videos are used in social media posts and on PaintCare’s website at www.paintcare.org/storeright.

Two Examples of Storage Tip Videos: (1) Create a Tape Spout to Reduce Spills,
(2) Use a Mallet to Close a Paint Can (Using a Hammer Can Damage the Can)
The following chart showing monthly website traffic from the District of Columbia for 2019:
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A5. Translations
PaintCare translates program brochures and fact sheets into languages of known ethnic groups, especially
those involved in the painting business, and upon requests from paint retailers or other stakeholders. Program
brochure translations available in all PaintCare programs include Amharic, Arabic, Armenian, Chinese, Farsi,
French, Hmong, Khmer, Korean, Lao, Polish, Portuguese, Russian, Spanish Somali, Thai, Turkish, and
Vietnamese.
Two widely used fact sheets are available in translated versions: the fact sheet for the LVP service is available
in Spanish, and the fact sheet for painting contractors is available in 11 languages other than English due to
requests from PaintCare programs.
PaintCare maintains a Spanish language translation button on its website, making the site fully bilingual.
Additionally, live interpretation in Spanish and other languages is available on PaintCare’s telephone hotline by
request.
A6. Print Advertising
PaintCare used print advertising in the Washington City Paper and via direct mail to promote upcoming dropoff events to nearby residents.

Example of Print Advertising
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A7. Outdoor Advertising
PaintCare ran two types of outdoor transit station ads in 2019. In April, PaintCare ran video ads promoting
general awareness of paint recycling in the lead-up to Earth Day in several WMATA Metro stations. In
September and October, PaintCare ran WMATA bus shelter poster ads promoting the Ballou High School paint
drop-off event on October 5 in bus shelters near the event location. Stations were chosen based on highest
traffic by District residents and least traffic by commuters from outside the District borders.

Metro Bus Shelter Ad (Left) and Metro Rail Station Video Ad Still (Right)
A8. Digital Advertising
In March-May and December, PaintCare ran online digital display advertising on major websites that targeted
key audiences in the District, such as homeowners, paint consumers, and businesses that use large quantities
of paint. Some digital display ads were also used to promote PaintCare’s paint drop-off events. Digital ads
have the most sophisticated tools for targeting PaintCare’s desired audiences as well as the most directly
measurable results.
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Examples of Digital Display Ads
PaintCare also promoted the message of finding local paint drop-off sites to District households via
sponsored posts on the Nextdoor social network website for local neighborhood news.

Nextdoor Digital Platform Ad
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A9. Streaming Audio
PaintCare ran streaming audio ads on Pandora during March through May 2019. The ad was accompanied by
digital banners displayed to Pandora users on desktop computers and mobile devices.

Digital Banner Accompanying Pandora Audio Ad
A10. Social Media
PaintCare continued to grow its Facebook presence during the year, while also establishing accounts on
Twitter and Instagram and developing outreach messaging for those platforms. PaintCare used social media
to promote its three key messages: Buy Right, Use Up Leftover Paint, and Recycle with PaintCare.

PaintCare Instagram Post Encouraging Followers to “Buy Right”
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A11. Press Coverage
PaintCare’s drop-off events were included in press stories in The Hill Rag, East of the River, and MidCity DC.
A12. Face-to-Face
PaintCare’s program manager for the District visited retail drop-off sites throughout the year to make sure
there were no problems or concerns, to help coach them on how to answer questions they receive from
customers, provide brochures and other point-of-sale materials, and order signs.
In September 2019, PaintCare’s communications staff hosted a booth at the DC State Fair, held at Gateway
DC in the Congress Heights neighborhood. Representatives promoted awareness of the PaintCare program to
numerous District residents and small business owners throughout the day-long fair.

PaintCare Staff at DC State Fair
Finally, PaintCare staff spoke with individuals interested in the LVP service, explained how to request a pickup, what was required to take advantage of the service, and which types of products are covered by the
program and eligible for the service.
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A13. Signage
PaintCare has developed several signs for drop-off sites to help them let the public know about the program,
screen program products, and address concerns they have about illegal dumping. Drop-off sites may order
the following signs: Program Products Sign (English/Spanish), Program Partner Sign, Combination (program
partner with simplified products list), No Dumping, and Please Wait for Assistance. Larger versions of these
signs are included in the appendix and can be viewed online at www.paintcare.org/signs.

PaintCare Signs
B.

AWARENESS SURVEY

A paint recycling awareness of District of Columbia residents was conducted and analyzed by PaintCare in
partnership with a market research firm. Data from all PaintCare states is included in the analysis, providing
the benefit of comparing results between programs throughout the nation. All awareness survey data from
previous years remain publicly accessible in the annual reports posted on www.paintcare.org/paintcarestates/district-of-columbia/#/official-docs. The full report for this year’s awareness survey for all PaintCare
states is included in the appendix.
Following are some highlights from the 2019 survey results:
 275 surveys were completed by residents of the District of Columbia, allowing 90% confidence in the
accuracy of the measured results for the population within +/-5%.
 Half of the respondents purchased paint in the last year. Of those, 64% report seeking help from paint
retail staff and 66% report taking measurements themselves in order to purchase the right amount of
paint and reduce the amount left over.
 Most respondents are storing little to no paint in their home or business. 32% report storing no
leftover paint at all; 26% are storing less than one gallon; 24% are storing one to five gallons; and only
16% are storing more than five gallons.
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 42% of respondents knew that paint can be recycled prior to taking the survey. Of those, 58% knew
where to take it to be recycled and 50% knew about the fee placed on paint sales to fund the recycling
program.
 Half of District respondents report that they will choose a sustainable option if they have leftover
paint in the future, such as dropping it off at a paint retail store (17%) or HHW facility (20%) or giving
it away to someone else who needs it (12%).
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Section 5. 2020 and Beyond
This new section to the annual report describes activities or plans for the program that have happened since
January 1, 2020 or are being planned.
A.

OUTREACH

Through surveys at paint drop-off events, PaintCare has determined that direct mail is its most effective tactic
by far for driving the public to attend and drop off leftover paint. Therefore, in 2020 PaintCare plans to
experiment with significantly increasing its use of direct mail in favor of other media tactics typically used in
larger states. The goal will be to deliver PaintCare’s message directly to as many homes and businesses in the
District as possible to ensure wider awareness of the program.
B.

CHANGE IN REPRESENTATIVE ORGANIZATION

During 2020, PaintCare Inc. intends to finalize the change of the representative organization of the District of
Columbia Architectural Paint Stewardship Program from PaintCare Inc. to PaintCare District of Columbia LLC
which was started during 2019. PaintCare Inc. formed PaintCare District of Columbia LLC as a sole-member
“disregarded” limited liability company with the intention that it be dedicated specifically to the management
of the District of Columbia Architectural Paint Stewardship Program.
PaintCare Inc. intends to form individual LLCs for each of its programs to improve financial independence and
separation between the PaintCare programs in different states and jurisdictions. By shifting program
operations and responsibilities to a disregarded LLC in each state or jurisdiction, and by segregating program
funds accordingly, each state or jurisdiction’s PaintCare program (and its associated funds) is better sheltered
from any liability that might arise from the operation of a PaintCare program in a different state or jurisdiction.
The LLC transition will not prompt any change in staffing and is not expected to prompt any change in
vendors. PaintCare District of Columbia LLC is considered to be a 501(c)(3) non-profit company under IRS
rules and meets the statutory eligibility requirements for the Representative Organization set forth in DC Code,
Section 8-233.01(8).
C.

OPERATIONS

PaintCare has and will continue with its efforts to recruit additional drop-off sites. Unfortunately, one of the
year-round drop-off sites, Galliher & Huguely, closed in March 2020. As this was the only year-round drop-off
site servicing both residents and eligible businesses in Ward 4, PaintCare will plan for a drop-off event within
the Ward.
Fortunately, our recruitment efforts in 2019 and thus far in 2020 have produced a new drop-off site, SherwinWilliams located at 5023 Connecticut Ace NW, which became an active drop-off site in February 2020. This
site is significant for the program for a couple of reasons – it means the total number of active drop-off sites
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remains unchanged and residents in Ward 3 now have a more convenient drop-off location (PaintCare has
historically held a drop-off event, once per year, in Ward 3).
D.

COVID-19

As a public health precaution due to Coronavirus (COVID-19) and the guidance of the CDC to limit
discretionary travel and practice social distancing, PaintCare made several decisions regarding the services
provided by the program. First, we posted guidance on our website, on March 23, for participants to consider
refraining from dropping off paint for recycling at PaintCare locations until the guidance has been lifted. Next,
we suspended LVP service until further notice. We continue to allow LVP customers to submit a form
requesting service and we are contacting each LVP customer to ensure they understand the service has been
suspended and we will notify them when the service resumes. Lastly, PaintCare has postponed the execution
of paint-only drop-off events scheduled through the end of May. PaintCare will continually monitor guidance
from the CDC and restore services as appropriate.
In addition to decisions made directly by PaintCare regarding program services, one of the retail chains in the
District has decided to temporarily suspend paint collection activities (in response to social distancing
guidance) until further notice. So far, this has impacted three retail drop-off sites in the District.
E.

RESERVE BALANCE

As the current reserve balance has exceeded the maximum threshold established by PaintCare’s Board of
Directors and is projected to continue to increase, PaintCare will evaluate the potential for a fee reduction in
2020. If PaintCare determines that the program can implement a fee reduction and remain financially
sustainable while maintaining program effectiveness and convenience, PaintCare will seek approval from
DOEE for a fee reduction.
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Appendix
Section A

PAINTCARE SITES
District of Columbia PaintCare Sites in 2019
Total Collected: 43,300 gallons

Ward

Site Name

Address

Type

Year-Round Sites

Gallons

37,360

1

McCormick Paints

3124 Mount Pleasant St NW

Retail

558

1

Sherwin-Williams

2511 14th St NW

Retail

3,543

2

Sherwin-Williams

1805 Wisconsin Ave NW

Retail

2,226

5

Ft Totten Transfer Station & HHW Facility

4900 John McCormack Rd NE HHW Facility

4

Galliher & Huguely

5925 Blair Rd NW

Retail

671

5

Annies Ace Hardware

3405 8th St NE

Retail

922

5

W S Jenks & Son

910 Bladensburg Rd NE

Retail

754

6

McCormick Paints

1442 Pennsylvania Ave SE

Retail

864

6

Sherwin-Williams

1120 Third St NE

Retail

2,376

Supplemental Sites

25,446

3,675

3

Howard University (PC Event)

2929 Van Ness St NW

PaintCare Event

1,759

7

DC Armory Parking Lot (PC Event)

2001 E Capitol St SE

PaintCare Event

1,090

8

Ballou High School (PC Event)

3401 4th St SE

PaintCare Event

826

Large Volume Pick-Up Sites

2,265

2

[Museum]

401 F St NW Ste 436

LVP

190

2

[Painting Contractor]

2700 Q St NW

LVP

127

2

[Property Manager/Owner]

1300 New York Ave NW

LVP

315

3

[Embassy]

3100 Massachusetts Ave NW

LVP

106

4

[School or University]

4801 Benning Rd SE

LVP

89

5

[Construction]

500 C St SW

LVP

338

5

[Convention Center]

801 Mount Vernon Pl NW

LVP

220

6

[Federal Government]

2nd & C St SE

LVP

275

6

[Federal Government]

LVP

403

6

[Museum]

Washington Ave & D St SW/
Rayburn
1250 NewBldg
York Ave NW

LVP

202

Total

43,300
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7RWKH%RDUGRI'LUHFWRUVRI
3DLQW&DUH,QF

:HKDYHDXGLWHGWKHDFFRPSDQ\LQJILQDQFLDOVWDWHPHQWVRI3DLQW&DUH,QF ³3DLQW&DUH´ ZKLFK
FRPSULVH WKH VWDWHPHQWV RI ILQDQFLDO SRVLWLRQ DV RI 'HFHPEHU   DQG  WKH UHODWHG
VWDWHPHQWV RI DFWLYLWLHV IXQFWLRQDO H[SHQVHV DQG FDVK IORZV IRU WZHOYH PRQWK SHULRGV WKHQ
HQGHGDQGWKHUHODWHGQRWHVWRWKHILQDQFLDOVWDWHPHQWV

Management’s Responsibility for the Financial Statements

0DQDJHPHQWLVUHVSRQVLEOHIRUWKHSUHSDUDWLRQDQGIDLUSUHVHQWDWLRQRIWKHVHILQDQFLDOVWDWHPHQWV
LQDFFRUGDQFHZLWKDFFRXQWLQJSULQFLSOHVJHQHUDOO\DFFHSWHGLQWKH8QLWHG6WDWHVRI$PHULFDWKLV
LQFOXGHV WKH GHVLJQ LPSOHPHQWDWLRQ DQG PDLQWHQDQFH RI LQWHUQDO FRQWURO UHOHYDQW WR WKH
SUHSDUDWLRQDQGIDLUSUHVHQWDWLRQRIILQDQFLDOVWDWHPHQWVWKDWDUHIUHHIURPPDWHULDOPLVVWDWHPHQW
ZKHWKHUGXHWRIUDXGRUHUURU

Auditor’s Responsibility

2XUUHVSRQVLELOLW\LVWRH[SUHVVDQRSLQLRQRQWKHVHILQDQFLDOVWDWHPHQWVEDVHGRQRXUDXGLWV:H
FRQGXFWHG RXU DXGLWV LQ DFFRUGDQFH ZLWK DXGLWLQJ VWDQGDUGV JHQHUDOO\ DFFHSWHG LQ WKH 8QLWHG
6WDWHV RI $PHULFD  7KRVH VWDQGDUGV UHTXLUH WKDW ZH SODQ DQG SHUIRUP DQ DXGLW WR REWDLQ
UHDVRQDEOHDVVXUDQFHDERXWZKHWKHUWKHILQDQFLDOVWDWHPHQWVDUHIUHHIURPPDWHULDOPLVVWDWHPHQW

$Q DXGLW LQYROYHV SHUIRUPLQJ SURFHGXUHV WR REWDLQ DXGLW HYLGHQFH DERXW WKH DPRXQWV DQG
GLVFORVXUHV LQ WKH ILQDQFLDO VWDWHPHQWV  7KH SURFHGXUHV VHOHFWHG GHSHQG RQ WKH DXGLWRU¶V
MXGJPHQW LQFOXGLQJ WKH DVVHVVPHQW RI WKH ULVNV RI PDWHULDO PLVVWDWHPHQW RI WKH ILQDQFLDO
VWDWHPHQWV ZKHWKHU GXH WR IUDXG RU HUURU  ,Q PDNLQJ WKRVH ULVN DVVHVVPHQWV WKH DXGLWRU
FRQVLGHUVLQWHUQDOFRQWUROUHOHYDQWWRWKHHQWLW\¶VSUHSDUDWLRQDQGIDLUSUHVHQWDWLRQRIWKHILQDQFLDO
VWDWHPHQWVLQRUGHUWRGHVLJQDXGLWSURFHGXUHVWKDWDUHDSSURSULDWHLQWKHFLUFXPVWDQFHVEXWQRW
IRU WKH SXUSRVH RI H[SUHVVLQJ DQ RSLQLRQ RQ WKH HIIHFWLYHQHVV RI WKH HQWLW\¶V LQWHUQDO FRQWURO
$FFRUGLQJO\ZHH[SUHVVQRVXFKRSLQLRQ$QDXGLWDOVRLQFOXGHVHYDOXDWLQJWKHDSSURSULDWHQHVV
RIDFFRXQWLQJSROLFLHVXVHGDQGWKHUHDVRQDEOHQHVVRIVLJQLILFDQWDFFRXQWLQJHVWLPDWHVPDGHE\
PDQDJHPHQWDVZHOODVHYDOXDWLQJWKHRYHUDOOSUHVHQWDWLRQRIWKHILQDQFLDOVWDWHPHQWV

:HEHOLHYHWKDWWKHDXGLWHYLGHQFHZHKDYHREWDLQHGLVVXIILFLHQW DQGDSSURSULDWHWR SURYLGHD
EDVLVIRURXUDXGLWRSLQLRQ





Opinion

,QRXURSLQLRQWKHILQDQFLDOVWDWHPHQWVUHIHUUHGWRDERYHSUHVHQWIDLUO\LQDOOPDWHULDOUHVSHFWV
WKHILQDQFLDOSRVLWLRQRI3DLQW&DUHDVRI'HFHPEHUDQGDQGWKHFKDQJHVLQLWVQHW
DVVHWV DQG LWV FDVK IORZV IRU WZHOYH PRQWK SHULRGV WKHQ HQGHG LQ DFFRUGDQFH ZLWK DFFRXQWLQJ
SULQFLSOHVJHQHUDOO\DFFHSWHGLQWKH8QLWHG6WDWHVRI$PHULFD

Emphasis of Matter

$V GLVFXVVHG LQ 1RWH  WR WKH ILQDQFLDO VWDWHPHQWV 3DLQW&DUH DGRSWHG )LQDQFLDO $FFRXQWLQJ
6WDQGDUGV %RDUG $FFRXQWLQJ 6WDQGDUGV 8SGDWH  Revenue from Contracts with
Customers 7RSLF 2XURSLQLRQLVQRWPRGLILHGZLWKUHVSHFWWRWKLVPDWWHU

Other Matter

2XUDXGLWVZHUHFRQGXFWHGIRUWKHSXUSRVHRIIRUPLQJDQRSLQLRQRQWKHILQDQFLDOVWDWHPHQWVDVD
ZKROH  7KH VXSSOHPHQWDU\ LQIRUPDWLRQ LQFOXGHG RQ SDJHV  LV SUHVHQWHG IRU SXUSRVHV RI
DGGLWLRQDODQDO\VLVDQGLVQRWDUHTXLUHGSDUWRIWKHILQDQFLDOVWDWHPHQWV6XFKLQIRUPDWLRQLVWKH
UHVSRQVLELOLW\ RI PDQDJHPHQW DQG ZDV GHULYHG IURP DQG UHODWHV GLUHFWO\ WR WKH XQGHUO\LQJ
DFFRXQWLQJDQGRWKHUUHFRUGVXVHGWRSUHSDUHWKHILQDQFLDOVWDWHPHQWV7KHLQIRUPDWLRQKDVEHHQ
VXEMHFWHGWRWKHDXGLWLQJSURFHGXUHVDSSOLHGLQWKHDXGLWRIWKHILQDQFLDOVWDWHPHQWVDQGFHUWDLQ
DGGLWLRQDO SURFHGXUHV LQFOXGLQJ FRPSDULQJ DQG UHFRQFLOLQJ VXFK LQIRUPDWLRQ GLUHFWO\ WR WKH
XQGHUO\LQJ DFFRXQWLQJ DQG RWKHU UHFRUGV XVHG WR SUHSDUH WKH ILQDQFLDO VWDWHPHQWV RU WR WKH
ILQDQFLDO VWDWHPHQWV WKHPVHOYHV DQG RWKHU DGGLWLRQDO SURFHGXUHV LQ DFFRUGDQFH ZLWK DXGLWLQJ
VWDQGDUGVJHQHUDOO\DFFHSWHGLQWKH8QLWHG6WDWHVRI$PHULFD,QRXURSLQLRQWKHLQIRUPDWLRQLV
IDLUO\VWDWHGLQDOOPDWHULDOUHVSHFWVLQUHODWLRQWRWKHILQDQFLDOVWDWHPHQWVDVDZKROH
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3DLQW&DUH,QF

6WDWHPHQWVRI)LQDQFLDO3RVLWLRQ
'HFHPEHUDQG
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$FFRXQWVUHFHLYDEOHQHW
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3UHSDLGH[SHQVHV



 




 










 

 

 



 

 

7RWDOOLDELOLWLHV





1HW$VVHWV
:LWKRXWGRQRUUHVWULFWLRQV





7RWDOQHWDVVHWV





 

 

7RWDOFXUUHQWDVVHWV
3URSHUW\DQGHTXLSPHQWQHW
7RWDODVVHWV
/LDELOLWLHVDQG1HW$VVHWV
/LDELOLWLHV
&XUUHQWOLDELOLWLHV
$FFRXQWVSD\DEOHDQGDFFUXHGH[SHQVHV
'XHWRDIILOLDWH
*UDQWVSD\DEOH

7RWDOOLDELOLWLHVDQGQHWDVVHWV

See accompanying notes.






3DLQW&DUH,QF

6WDWHPHQWVRI$FWLYLWLHV
)RUWKH7ZHOYH0RQWK3HULRGV(QGHG'HFHPEHUDQG




2SHUDWLQJ5HYHQXHDQG6XSSRUW
3DLQWUHFRYHU\IHHV
 
 
2WKHULQFRPH
 


7RWDORSHUDWLQJUHYHQXHDQGVXSSRUW





([SHQVHV
3URJUDPDQGGHOLYHU\VHUYLFHV
2UHJRQ
&DOLIRUQLD
&RQQHFWLFXW
5KRGH,VODQG
0LQQHVRWD
9HUPRQW
0DLQH
&RORUDGR
'LVWULFWRI&ROXPELD
:DVKLQJWRQ





















 

7RWDOSURJUDPDQGGHOLYHU\VHUYLFHV





*HQHUDODQGDGPLQLVWUDWLYH





7RWDOH[SHQVHV





&KDQJHLQ1HW$VVHWVIURP2SHUDWLRQV





1RQ2SHUDWLQJ$FWLYLWLHV
/RVVRQGLVSRVDORISURSHUW\DQGHTXLSPHQW
,QYHVWPHQWLQFRPH ORVV QHW

 


 
 

7RWDOQRQRSHUDWLQJDFWLYLWLHV

&KDQJHLQ1HW$VVHWV



 





1HW$VVHWVEHJLQQLQJRISHULRG





 

 

1HW$VVHWVHQGRISHULRG

See accompanying notes.





See accompanying notes.

9HUPRQW

0DLQH

&RORUDGR

'LVWULFWRI
&ROXPELD
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5KRGH,VODQG

 


















&RQQHFWLFXW

([SHQVHV
6DODULHVDQGUHODWHGEHQHILWV
                   
&ROOHFWLRQVXSSRUW










7UDQVSRUWDWLRQDQGSURFHVVLQJ










&RPPXQLFDWLRQV










/HJDOIHHV










6WDWHDJHQF\DGPLQLVWUDWLYHIHHV










3URIHVVLRQDOIHHV










2IILFHDQGVXSSOLHV




















6XEVFULSWLRQVDQGSXEOLFDWLRQV
3URIHVVLRQDOGHYHORSPHQW










7UDYHO










0HHWLQJV










%DQNIHHV










0DQDJHPHQWIHHV










,QVXUDQFH










'HSUHFLDWLRQDQGDPRUWL]DWLRQ










5HVHDUFKDQGGHYHORSPHQWJUDQW










2WKHUH[SHQVHV











&DOLIRUQLD

*HQHUDODQG
$GPLQLVWUDWLYH

2UHJRQ

3DLQW&DUH,QF

6WDWHPHQWRI)XQFWLRQDO([SHQVHV
)RUWKH7ZHOYH0RQWK3HULRG(QGHG'HFHPEHU


3URJUDPDQG'HOLYHU\6HUYLFHV

:DVKLQJWRQ





 

 


















7RWDO



9HUPRQW

0DLQH

&RORUDGR

'LVWULFWRI
&ROXPELD

*HQHUDODQG
$GPLQLVWUDWLYH

See accompanying notes.



 

0LQQHVRWD

                 

5KRGH,VODQG

7RWDO([SHQVHV

&RQQHFWLFXW

 











 

 
 


&DOLIRUQLD

                 

















































































































































2UHJRQ

3DLQW&DUH,QF

6WDWHPHQWRI)XQFWLRQDO([SHQVHV
)RUWKH7ZHOYH0RQWK3HULRG(QGHG'HFHPEHU


3URJUDPDQG'HOLYHU\6HUYLFHV

([SHQVHV
6DODULHVDQGUHODWHGEHQHILWV
&ROOHFWLRQVXSSRUW
7UDQVSRUWDWLRQDQGSURFHVVLQJ
&RPPXQLFDWLRQV
/HJDOIHHV
6WDWHDJHQF\DGPLQLVWUDWLYHIHHV
3URIHVVLRQDOIHHV
2IILFHDQGVXSSOLHV
6XEVFULSWLRQVDQGSXEOLFDWLRQV
3URIHVVLRQDOGHYHORSPHQW
7UDYHO
0HHWLQJV
%DQNIHHV
0DQDJHPHQWIHHV
,QVXUDQFH
'HSUHFLDWLRQDQGDPRUWL]DWLRQ
2WKHUH[SHQVHV





 

 

















7RWDO




3DLQW&DUH,QF

6WDWHPHQWVRI&DVK)ORZV
)RUWKH7ZHOYH0RQWK3HULRGV(QGHG'HFHPEHUDQG




&DVK)ORZVIURP2SHUDWLQJ$FWLYLWLHV
&KDQJHLQQHWDVVHWV
 
 
$GMXVWPHQWVWRUHFRQFLOHFKDQJHLQQHWDVVHWVWR
QHWFDVKSURYLGHGE\RSHUDWLQJDFWLYLWLHV
'HSUHFLDWLRQDQGDPRUWL]DWLRQ


/RVVRQGLVSRVDORISURSHUW\DQGHTXLSPHQW

 
1HWUHDOL]HGDQGXQUHDOL]HG JDLQ ORVV
RQLQYHVWPHQWV
 

&KDQJHLQDOORZDQFHIRUGRXEWIXODFFRXQWV
UHFHLYDEOH


&KDQJHLQRSHUDWLQJDVVHWVDQGOLDELOLWLHV
,QFUHDVH GHFUHDVHLQ
$FFRXQWVUHFHLYDEOH

 
3UHSDLGH[SHQVHV

 
,QFUHDVH GHFUHDVH LQ
$FFRXQWVSD\DEOHDQGDFFUXHGH[SHQVHV


'XHWRDIILOLDWH
 
 
*UDQWVSD\DEOH

 

1HWFDVKSURYLGHGE\RSHUDWLQJDFWLYLWLHV





&DVK)ORZVIURP,QYHVWLQJ$FWLYLWLHV
3XUFKDVHVRILQYHVWPHQWV
3URFHHGVIURPVDOHRILQYHVWPHQWV
3XUFKDVHVRISURSHUW\DQGHTXLSPHQW



 

 

 

1HWFDVKXVHGLQLQYHVWLQJDFWLYLWLHV

 

 

1HW'HFUHDVHLQ&DVK

 

 

&DVKEHJLQQLQJRISHULRG





 

 

&DVKHQGRISHULRG

See accompanying notes.





3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG






1DWXUHRI2SHUDWLRQV

3DLQW&DUH ,QF ³3DLQW&DUH´  D QRWIRUSURILW  F   RUJDQL]DWLRQ ZDV FUHDWHG LQ
2FWREHU  E\ WKH $PHULFDQ &RDWLQJV $VVRFLDWLRQ $&$  ZKR ZRUNLQJ ZLWK VWDWH
DQGORFDOJRYHUQPHQWVWDNHKROGHUVSDVVHGWKHILUVWHYHUSDLQWSURGXFWVWHZDUGVKLSODZLQ
WKH 8QLWHG 6WDWHV LQ WKH VWDWH RI 2UHJRQ LQ  ZLWK LPSOHPHQWDWLRQ RI WKH 2UHJRQ
3URJUDP EHJLQQLQJ -XO\    6LPLODU OHJLVODWLRQ KDV VXEVHTXHQWO\ EHHQ SDVVHG LQ
RWKHU MXULVGLFWLRQV  7KH OHJLVODWLRQ SLORWV DQ LQGXVWU\OHG HQGRIOLIH PDQDJHPHQW
SURJUDP IRU SRVWFRQVXPHU SDLQW ZKLFK 3DLQW&DUH RSHUDWHV  7KH 3DLQW&DUH %RDUG LV
PDGHXSRIDUFKLWHFWXUDOSDLQWPDQXIDFWXUHUVDQGSDUWLFLSDWLRQLQ3DLQW&DUHLVQRWOLPLWHG
WR$&$PHPEHUVEXWRSHQWRDOODUFKLWHFWXUDOSDLQWPDQXIDFWXUHUV7KHUHDUHQRGXHVRU
UHJLVWUDWLRQIHHVDVVRFLDWHGZLWK3DLQW&DUH

3DLQW&DUH RUJDQL]HG VLQJOHPHPEHU OLPLWHG OLDELOLW\ FRPSDQLHV //&  IRU WKH 2UHJRQ
&RQQHFWLFXW 5KRGH ,VODQG 0DLQH &RORUDGR DQG 'LVWULFW RI &ROXPELD SURJUDPV LQ DQ
HIIRUW WR VKLHOG WKH DVVHWV RI HDFK VWDWH SURJUDP IURP OLDELOLW\ VWHPPLQJ IURP DFWV DQG
REOLJDWLRQVRIRWKHU3DLQW&DUHVWDWHSURJUDPV

6XPPDU\RI6LJQLILFDQW$FFRXQWLQJ3ROLFLHV

%DVLVRI$FFRXQWLQJDQG3UHVHQWDWLRQ

3DLQW&DUH¶V ILQDQFLDO VWDWHPHQWV DUH SUHSDUHG RQ WKH DFFUXDO EDVLV RI DFFRXQWLQJ  1HW
DVVHWV ZLWKRXW GRQRU UHVWULFWLRQV UHSUHVHQW IXQGV WKDW DUH QRW VXEMHFW WR GRQRULPSRVHG
VWLSXODWLRQV DQG DUH DYDLODEOH IRU VXSSRUW RI 3DLQW&DUH¶V RSHUDWLRQV  $W 'HFHPEHU 
DQGDOOQHWDVVHWVZHUHZLWKRXWGRQRUUHVWULFWLRQV

8VHRI(VWLPDWHV

7KH SUHSDUDWLRQ RI ILQDQFLDO VWDWHPHQWV LQ FRQIRUPLW\ ZLWK DFFRXQWLQJ SULQFLSOHV
JHQHUDOO\ DFFHSWHG LQ WKH 8QLWHG 6WDWHV RI $PHULFD UHTXLUHV PDQDJHPHQW WR PDNH
HVWLPDWHVDQGDVVXPSWLRQVWKDWDIIHFWWKHDPRXQWVUHSRUWHGLQWKHILQDQFLDOVWDWHPHQWVDQG
DFFRPSDQ\LQJQRWHV$FWXDOUHVXOWVFRXOGGLIIHUIURPWKRVHHVWLPDWHV

$FFRXQWV5HFHLYDEOH

$FFRXQWV UHFHLYDEOH DUH UHFRUGHG DW QHW UHDOL]DEOH YDOXH DQG UHSUHVHQW DPRXQWV GXH IURP
SRVWFRQVXPHUSDLQWUHFRYHU\IHHV3DLQW&DUHSURYLGHVDQDOORZDQFHIRUEDGGHEWVXVLQJWKH
DOORZDQFH PHWKRG ZKLFK LV EDVHG RQ PDQDJHPHQW¶V MXGJPHQW FRQVLGHULQJ KLVWRULFDO
LQIRUPDWLRQ  $FFRXQWV DUH LQGLYLGXDOO\ DQDO\]HG IRU FROOHFWDELOLW\ DQG ZLOO EH UHVHUYHG
EDVHGRQLQGLYLGXDOHYDOXDWLRQDQGVSHFLILFFLUFXPVWDQFHV:KHQDOOFROOHFWLRQHIIRUWVKDYH
EHHQH[KDXVWHGWKHDFFRXQWVDUHZULWWHQRIIDJDLQVWWKHUHODWHGDOORZDQFH$W'HFHPEHU
DQGDQDOORZDQFHRIDQGUHVSHFWLYHO\ZDVUHFRJQL]HG




3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


6XPPDU\RI6LJQLILFDQW$FFRXQWLQJ3ROLFLHV FRQWLQXHG 

,QYHVWPHQWV

,QYHVWPHQWV DUH VWDWHG DW IDLU YDOXH EDVHG RQ TXRWHG PDUNHW SULFHV  $OO UHDOL]HG DQG
XQUHDOL]HG JDLQV DQG ORVVHV QHW RI LQYHVWPHQW PDQDJHPHQW IHHV DUH UHSRUWHG DV D
FRPSRQHQWRIQHWLQYHVWPHQWLQFRPH ORVV LQWKHDFFRPSDQ\LQJVWDWHPHQWVRIDFWLYLWLHV

3URSHUW\DQG(TXLSPHQW

3URSHUW\DQGHTXLSPHQWZLWKDSURMHFWHGXVHIXOOLIHUDQJLQJIURPWKUHHWRWHQ\HDUVDQGLQ
H[FHVVRIDUHFDSLWDOL]HGDQGUHFRUGHGDWFRVW'HSUHFLDWLRQDQGDPRUWL]DWLRQDUH
FRPSXWHGXVLQJWKHVWUDLJKWOLQHPHWKRGRYHUWKHHVWLPDWHGXVHIXOOLYHVRIWKHLQGLYLGXDO
DVVHWVUDQJLQJIURPWKUHHWRWHQ\HDUV

5HYHQXH5HFRJQLWLRQ

3DLQW&DUH UHFRJQL]HV UHYHQXH IURP SRVWFRQVXPHU SDLQW UHFRYHU\ IHHV DW WKH WLPH
DUFKLWHFWXUDO SDLQW SURGXFW LV VROG E\ D PDQXIDFWXUHU SDUWLFLSDQW RI WKH SDLQW SURGXFW
VWHZDUGVKLS SURJUDP  0DQXIDFWXUHU SDUWLFLSDQWV LQ WKH SURJUDP SD\ WKH 3DLQW&DUH
UHFRYHU\ IHH WR 3DLQW&DUH EDVHG RQ WKH DPRXQW RI SURJUDP SURGXFWV WKH\ VHOO RQ D
PRQWKO\EDVLV7KHPDMRULW\RI3DLQW&DUH¶VUHYHQXHDUUDQJHPHQWVJHQHUDOO\FRQVLVWRID
VLQJOHSHUIRUPDQFHREOLJDWLRQWRWUDQVIHUSURPLVHGVHUYLFHV5HYHQXHLVUHFRJQL]HGZKHQ
3DLQW&DUH GHOLYHUV WKH VHUYLFHV %DVHG RQ 3DLQW&DUH¶V HYDOXDWLRQ SURFHVV DQG UHYLHZ RI
LWVFRQWUDFWVZLWKFXVWRPHUVWKHWLPLQJDQGDPRXQWRIUHYHQXHSUHYLRXVO\UHFRJQL]HGLV
FRQVLVWHQW ZLWK KRZ UHYHQXH LV UHFRJQL]HG XQGHU WKH QHZ VWDQGDUG  1R FKDQJHV ZHUH
UHTXLUHGWRSUHYLRXVO\UHSRUWHGUHYHQXHVDVDUHVXOWRIWKHDGRSWLRQ


3URJUDP SDUWLFLSDQWV UHSRUW WKHLU PRQWKO\ XQLW VDOHV RI SDLQW WKURXJK D VHFXUH +7736
RQOLQHV\VWHPXVLQJWKHLUXQLTXHXVHU,'DQGSDVVZRUG7KHSDUWLFLSDQWPXVWSD\DSDLQW
UHFRYHU\ IHH SHU XQLW VROG EDVHG RQ FRQWDLQHU VL]H DFFRUGLQJ WR WKH HVWDEOLVKHG IHH
VFKHGXOHIRUHDFKVWDWHSURJUDP$VWKH3DLQW&DUHUHFRYHU\IHHLVDGGHGWRWKHZKROHVDOH
SULFHRISDLQWDQGSDVVHGWKURXJKXQLIRUPO\WRWKHUHWDLOSXUFKDVHSULFHRISDLQW²VRWKDW
WKHPDQXIDFWXUHUGLVWULEXWRUDQGRUUHWDLOHULVPDGHZKROH²LQVRPHFDVHVGLVWULEXWRUV
RU UHWDLOHUV KDYH HOHFWHG WR XQGHUWDNH WKH REOLJDWLRQ RI WKH PDQXIDFWXUHU IRU WKHVH IHHV
7KXV3DLQW&DUHKDVDOORZHGUHPLWWHUDJUHHPHQWVLQWKHSURJUDPZKHUHE\DGLVWULEXWRURU
UHWDLOHUUHSRUWVDQGUHPLWVGLUHFWO\WR3DLQW&DUHRQEHKDOIRIDSDUWLFLSDQWPDQXIDFWXUHU¶V
EUDQGRUEUDQGV5HSRUWVDQGSD\PHQWVDUHGXHE\WKHHQGRIWKHPRQWKIROORZLQJWKH
UHSRUWLQJSHULRG

5HYHQXHIURPDOORWKHUVRXUFHVLVUHFRJQL]HGZKHQHDUQHG





3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


6XPPDU\RI6LJQLILFDQW$FFRXQWLQJ3ROLFLHV FRQWLQXHG 

)XQFWLRQDO$OORFDWLRQRI([SHQVHV

7KH FRVWV RI SURJUDP DQG VXSSRUWLQJ VHUYLFHV DFWLYLWLHV KDYH EHHQ VXPPDUL]HG RQ D
IXQFWLRQDO EDVLV LQ WKH VWDWHPHQWV RI DFWLYLWLHV  7KH VWDWHPHQWV RI IXQFWLRQDO H[SHQVHV
SUHVHQW WKH QDWXUDO FODVVLILFDWLRQ GHWDLO RI H[SHQVHV E\ IXQFWLRQ  $FFRUGLQJO\ FHUWDLQ
FRVWVKDYHEHHQDOORFDWHGDPRQJWKHSURJUDPVDQGVXSSRUWLQJVHUYLFHVEHQHILWHG

&RPPXQLFDWLRQV&RVWV

3DLQW&DUH KROGV FRPPXQLFDWLRQUHODWHG FRQWUDFWV IRU DGYHUWLVLQJ PDUNHWLQJ DQG
FRQVXPHU DZDUHQHVV  &RPPXQLFDWLRQV FRVWV DUH FKDUJHG WR RSHUDWLRQV ZKHQ LQFXUUHG
&RPPXQLFDWLRQVH[SHQVHVZHUHDQGIRUWKHWZHOYHPRQWKSHULRGV
HQGHG'HFHPEHUDQGUHVSHFWLYHO\

0HDVXUHRI2SHUDWLRQV

3DLQW&DUH LQFOXGHV LQ LWV PHDVXUH RI RSHUDWLRQV DOO UHYHQXHV DQG H[SHQVHV WKDW DUH DQ
LQWHJUDO SDUW RI LWV SURJUDPV DQG VXSSRUWLQJ DFWLYLWLHV DQG H[FOXGHV LQYHVWPHQW LQFRPH
ORVV DQGORVVRQGLVSRVDORISURSHUW\DQGHTXLSPHQW

&KDQJHLQ$FFRXQWLQJ3ULQFLSOH

)LQDQFLDO $FFRXQWLQJ 6WDQGDUGV %RDUG )$6%  $FFRXQWLQJ 6WDQGDUGV 8SGDWH $68 
Revenue from Contracts with Customers 7RSLF DVDPHQGHGVXSHUVHGHV
RUUHSODFHVQHDUO\DOOUHYHQXHUHFRJQLWLRQJXLGDQFHXQGHUDFFRXQWLQJSULQFLSOHVJHQHUDOO\
DFFHSWHGLQWKH8QLWHG6WDWHVRI$PHULFD7KHVHVWDQGDUGVHVWDEOLVKDQHZFRQWUDFWDQG
FRQWUROEDVHGUHYHQXHUHFRJQLWLRQPRGHOFKDQJHWKHEDVLVIRUGHFLGLQJZKHQUHYHQXHLV
UHFRJQL]HG RYHU WLPH RU DW D SRLQW LQ WLPH DQG H[SDQG GLVFORVXUHV DERXW UHYHQXH
3DLQW&DUHKDVLPSOHPHQWHG7RSLFDQGKDVDGMXVWHGLIDSSOLFDEOHWKHSUHVHQWDWLRQLQ
WKHVH ILQDQFLDO VWDWHPHQWV DFFRUGLQJO\  7KH DPHQGPHQWV KDYH EHHQ DSSOLHG
UHWURVSHFWLYHO\ WR DOO SHULRGV SUHVHQWHG  7KH LPSOHPHQWDWLRQ KDG QR LPSDFW RQ WKH
SUHYLRXVO\UHSRUWHGQHWDVVHWV

5HFODVVLILFDWLRQV

&HUWDLQDPRXQWVLQWKHILQDQFLDOVWDWHPHQWVKDYHEHHQUHFODVVLILHGWRFRQIRUPWRWKH
 SUHVHQWDWLRQ  7KHVH UHFODVVLILFDWLRQV KDYH QR HIIHFW RQ WKH FKDQJH LQ QHW DVVHWV
SUHYLRXVO\UHSRUWHG






3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


6XPPDU\RI6LJQLILFDQW$FFRXQWLQJ3ROLFLHV FRQWLQXHG 
6XEVHTXHQW(YHQWV

,QSUHSDULQJWKHVHILQDQFLDOVWDWHPHQWV3DLQW&DUHKDVHYDOXDWHGHYHQWVDQGWUDQVDFWLRQV
IRU SRWHQWLDO UHFRJQLWLRQ RU GLVFORVXUH WKURXJK 0DUFK   WKH GDWH WKH ILQDQFLDO
VWDWHPHQWVZHUHDYDLODEOHWREHLVVXHG




/LTXLGLW\DQG$YDLODELOLW\

3DLQW&DUHKDVRIILQDQFLDODVVHWVDYDLODEOHZLWKLQRQH\HDURIWKHVWDWHPHQW
RIILQDQFLDOSRVLWLRQGDWH3DLQW&DUHVWULYHVWRPDLQWDLQOLTXLGILQDQFLDODVVHWVVXIILFLHQW
WR FRYHU  GD\V RI JHQHUDO H[SHQGLWXUHV  $V SDUW RI WKLV OLTXLGLW\ PDQDJHPHQW
3DLQW&DUHLQYHVWVFDVKLQH[FHVVRIGDLO\UHTXLUHPHQWVLQPRQH\PDUNHWIXQGVDQGRWKHU
VKRUWWHUPLQYHVWPHQWV

)LQDQFLDO DVVHWV DYDLODEOH IRU JHQHUDO H[SHQGLWXUHV WKDW LV ZLWKRXW GRQRU RU RWKHU
UHVWULFWLRQVOLPLWLQJWKHLUXVHZLWKLQRQH\HDURIWKHVWDWHPHQWRIILQDQFLDOSRVLWLRQGDWH
FRPSULVHWKHIROORZLQJDW'HFHPEHU








&DVK
$FFRXQWVUHFHLYDEOHQHW
6KRUWWHUPLQYHVWPHQWV

 



 



7RWDODYDLODEOHIRUJHQHUDOH[SHQGLWXUHV

 

 



&RQFHQWUDWLRQRI&UHGLW5LVN

)LQDQFLDO LQVWUXPHQWV WKDW SRWHQWLDOO\ VXEMHFW 3DLQW&DUH WR VLJQLILFDQW FRQFHQWUDWLRQV RI
FUHGLW ULVN FRQVLVW RI FDVK DQG LQYHVWPHQWV  3DLQW&DUH PDLQWDLQV FDVK GHSRVLW DQG
WUDQVDFWLRQDFFRXQWVDORQJZLWKLQYHVWPHQWVZLWKYDULRXVILQDQFLDOLQVWLWXWLRQVDQGWKHVH
YDOXHV IURP WLPH WR WLPH PD\ H[FHHG LQVXUDEOH OLPLWV XQGHU WKH )HGHUDO 'HSRVLW
,QVXUDQFH &RUSRUDWLRQ )',&  DQG 6HFXULWLHV ,QYHVWRU 3URWHFWLRQ &RUSRUDWLRQ 6,3& 
3DLQW&DUHKDVQRWH[SHULHQFHGDQ\FUHGLWORVVHVRQLWVFDVKDQGLQYHVWPHQWVWRGDWHDVLW
UHODWHV WR )',& DQG 6,3& LQVXUDQFH OLPLWV  0DQDJHPHQW SHULRGLFDOO\ DVVHVVHV WKH
ILQDQFLDOFRQGLWLRQRIWKHVHILQDQFLDOLQVWLWXWLRQVDQGEHOLHYHVWKDWWKHULVNRIDQ\FUHGLW
ORVVLVPLQLPDO



3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG




$FFRXQWV5HFHLYDEOH

$FFRXQWVUHFHLYDEOHUHODWHGWRWKHIROORZLQJSURJUDPVZHUHGXHDVIROORZVDW'HFHPEHU





&DOLIRUQLD
&RORUDGR
0LQQHVRWD
2UHJRQ
&RQQHFWLFXW
0DLQH
5KRGH,VODQG
'LVWULFWRI&ROXPELD
9HUPRQW



7RWDODFFRXQWVUHFHLYDEOH
/HVVDOORZDQFHIRUGRXEWIXODFFRXQWV
$FFRXQWVUHFHLYDEOHQHW


 
 
 
 
 
 
 
 




 














 











,QYHVWPHQWVDQG)DLU9DOXH0HDVXUHPHQWV

1HW LQYHVWPHQW LQFRPH ORVV  FRQVLVWHG RI WKH IROORZLQJ IRU WKH WZHOYH PRQWK SHULRGV
HQGHG'HFHPEHU






,QWHUHVWDQGGLYLGHQGLQFRPH
1HWUHDOL]HGDQGXQUHDOL]HGJDLQ ORVV
,QYHVWPHQWIHHV

 

 

 
 
 

7RWDOLQYHVWPHQWLQFRPH ORVV QHW







 







3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


,QYHVWPHQWVDQG)DLU9DOXH0HDVXUHPHQWV FRQWLQXHG 

3DLQW&DUH LQYHVWV D SRUWLRQ RI LWV DFFXPXODWHG VXUSOXV LQ D SRUWIROLR ZLWK %DQN RI
$PHULFD0HUULOO/\QFK7KHVROHREMHFWLYHRIWKHSRUWIROLRLVWRHDUQDUHWXUQHTXDOWRWKH
UDWHRILQIODWLRQDQGWKXVSUHVHUYHWKHSXUFKDVLQJSRZHURILWVFDSLWDO,QWHUHVWGLYLGHQGV
FKDQJHV LQ PDUNHW YDOXH DQG RWKHU LQYHVWPHQW DFWLYLWLHV DUH DOORFDWHG WR HDFK VWDWH
SURJUDPEDVHGRQWKHUHODWLYHQHWDVVHWEDODQFHVRIHDFKVWDWHSURJUDP2YHUVLJKWRIWKH
LQYHVWPHQWV LV SURYLGHG E\ WKH 3DLQW&DUH %XGJHW DQG )LQDQFH &RPPLWWHH DQG E\ WKH
3DLQW&DUH%RDUGRI'LUHFWRUV

3DLQW&DUH IROORZV )$6% $FFRXQWLQJ 6WDQGDUGV &RGLILFDWLRQ  Fair Value
Measurements and Disclosures,IRULWVILQDQFLDODVVHWV7KLVVWDQGDUGHVWDEOLVKHVDIDLU
YDOXH KLHUDUFK\ WKDW SULRULWL]HV WKH LQSXWV WR YDOXDWLRQ WHFKQLTXHV XVHG WR PHDVXUH IDLU
YDOXH  )DLU YDOXH PHDVXUHPHQW VWDQGDUGV UHTXLUH DQ HQWLW\ WR PD[LPL]H WKH XVH RI
REVHUYDEOH LQSXWV VXFK DV TXRWHG SULFHV LQ DFWLYH PDUNHWV  DQG PLQLPL]H WKH XVH RI
XQREVHUYDEOH LQSXWV VXFK DV DSSUDLVDOVRURWKHUYDOXDWLRQWHFKQLTXHV WRGHWHUPLQH IDLU
YDOXH7KHFDWHJRUL]DWLRQRIDILQDQFLDOLQVWUXPHQWZLWKLQWKHKLHUDUFK\LVEDVHGXSRQWKH
SULFLQJWUDQVSDUHQF\RIWKHLQVWUXPHQWDQGGRHVQRWQHFHVVDULO\FRUUHVSRQGWRWKHHQWLW\¶V
SHUFHLYHGULVNRIWKDWLQVWUXPHQW

7KHLQSXWVXVHGLQPHDVXULQJIDLUYDOXHDUHFDWHJRUL]HGLQWRWKUHHOHYHOV/HYHOLQSXWV
FRQVLVW RI XQDGMXVWHG TXRWHG SULFHV LQ DFWLYH PDUNHWV IRU LGHQWLFDO DVVHWV DQG OLDELOLWLHV
DQGKDYHWKHKLJKHVWSULRULW\/HYHOLVEDVHGXSRQREVHUYDEOHLQSXWVRWKHUWKDQTXRWHG
PDUNHWSULFHVDQG/HYHOLVEDVHGRQXQREVHUYDEOHLQSXWV7UDQVIHUVEHWZHHQOHYHOVLQ
WKHIDLUYDOXHKLHUDUFK\DUHUHFRJQL]HGDWWKHHQGRIWKHUHSRUWLQJSHULRG

,Q JHQHUDO DQG ZKHUH DSSOLFDEOH 3DLQW&DUH XVHV TXRWHG SULFHV LQ DFWLYH PDUNHWV IRU
LGHQWLFDO DVVHWV WR GHWHUPLQH IDLU YDOXH  7KLV SULFLQJ PHWKRGRORJ\ DSSOLHV WR /HYHO 
LQYHVWPHQWV  /HYHO  LQSXWV LQFOXGH JRYHUQPHQW VHFXULWLHV ZKLFK DUH YDOXHG EDVHG RQ
TXRWHGSULFHVLQOHVVDFWLYHPDUNHWV





3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


,QYHVWPHQWVDQG)DLU9DOXH0HDVXUHPHQWV FRQWLQXHG 

7KH IROORZLQJ WDEOH SUHVHQWV 3DLQW&DUH¶V IDLU YDOXH KLHUDUFK\ IRU WKRVHDVVHWVPHDVXUHG
RQDUHFXUULQJEDVLVDVRI'HFHPEHU

/HYHO
/HYHO
/HYHO
7RWDO

(TXLWLHV
(QHUJ\

0DWHULDOV
,QGXVWULDOV
&RQVXPHUGLVFUHWLRQDU\
&RQVXPHUVWDSOHV
+HDOWKFDUH
)LQDQFLDOV
,QIRUPDWLRQWHFKQRORJ\
7HOHFRPPXQLFDWLRQ
VHUYLFH
8WLOLWLHV
5HDOHVWDWH
%HQG
0XWXDOIXQGV
([FKDQJHWUDGHGIXQGV
)L[HGLQFRPH
&RUSRUDWHERQGV
&DVKHTXLYDOHQWV
*RYHUQPHQWVHFXULWLHV
867UHDVXU\
86$JHQF\
7RWDOLQYHVWPHQWV

       

 



 



 



 



 



 



 







 
 
 
 
















 
 
 
 











 
 










       







3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


,QYHVWPHQWVDQG)DLU9DOXH0HDVXUHPHQWV FRQWLQXHG 

7KH IROORZLQJ WDEOH SUHVHQWV 3DLQW&DUH¶V IDLU YDOXH KLHUDUFK\ IRU WKRVHDVVHWVPHDVXUHG
RQDUHFXUULQJEDVLVDVRI'HFHPEHU

/HYHO
/HYHO
/HYHO
7RWDO

(TXLWLHV
(QHUJ\

0DWHULDOV
,QGXVWULDOV
&RQVXPHUGLVFUHWLRQDU\
&RQVXPHUVWDSOHV
+HDOWKFDUH
)LQDQFLDOV
,QIRUPDWLRQWHFKQRORJ\
7HOHFRPPXQLFDWLRQ
VHUYLFH
8WLOLWLHV
5HDOHVWDWH
%HQG
0XWXDOIXQGV
([FKDQJHWUDGHGIXQGV
)L[HGLQFRPH
&RUSRUDWHERQGV
&DVKHTXLYDOHQWV
*RYHUQPHQWVHFXULWLHV
867UHDVXU\
86$JHQF\
7RWDOLQYHVWPHQWV


       

 



 



 



 



 



 



 







 
 
 
 
















 
 
 
 











 
 










       







3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


3URSHUW\DQG(TXLSPHQW

3DLQW&DUHKHOGWKHIROORZLQJSURSHUW\DQGHTXLSPHQWDW'HFHPEHU







6RIWZDUH
/HVVDFFXPXODWHGGHSUHFLDWLRQ
DQGDPRUWL]DWLRQ



3URSHUW\DQGHTXLSPHQWQHW



 



 
 



 







5HODWHG3DUW\

$&$DUHODWHGSDUW\LVDVHSDUDWH F  QRQSURILWRUJDQL]DWLRQZRUNLQJWRDGYDQFH
WKH QHHGV RI WKH SDLQW DQG FRDWLQJV LQGXVWU\ DQG WKH SURIHVVLRQDOV ZKR ZRUN LQ LW
7KURXJKDGYRFDF\RIWKHLQGXVWU\DQGLWVSRVLWLRQVRQOHJLVODWLYHUHJXODWRU\DQGMXGLFLDO
LVVXHVDWWKHIHGHUDOVWDWHDQGORFDOOHYHOVLWDFWVDVDQHIIHFWLYHDOO\HQVXULQJWKDWWKH
LQGXVWU\ LV UHSUHVHQWHG DQG IDLUO\ FRQVLGHUHG  $&$ DOVR GHYRWHV LWVHOI WR DGYDQFLQJ
LQGXVWU\HIIRUWVZLWKUHJDUGWRSURGXFWVWHZDUGVKLSWKURXJKLWVVLJQDWXUH&RDWLQJ&DUH
UHVRXUFHVDQGIRFXVHVRQDGYDQFHPHQWVLQVFLHQFHDQGWHFKQRORJ\WKURXJKLWVWHFKQLFDO
FRQIHUHQFHV DQG MRXUQDOV DV ZHOO DV RQOLQH WUDLQLQJ RSSRUWXQLWLHV  $&$ LQFRUSRUDWHG
3DLQW&DUHIRUWKHVROHSXUSRVHRILPSOHPHQWLQJSURJUDPVIRUSRVWFRQVXPHUDUFKLWHFWXUDO
SDLQW$&$PDLQWDLQVDFRQWUROOLQJLQWHUHVWLQ3DLQW&DUHWKURXJKWKHDELOLW\WRDSSRLQWLWV
%RDUGRI'LUHFWRUV

,Q )HEUXDU\  $&$ DQG 3DLQW&DUH HQWHUHG LQWR DQ DIILOLDWLRQ DJUHHPHQW ZKHUHE\
$&$FKDUJHV3DLQW&DUHDQDGPLQLVWUDWLYHIHHDQQXDOO\WRFRYHUWKHIROORZLQJH[SHQVH
FDWHJRULHV DOORFDWLRQ RI WLPH LQFXUUHG E\ 3DLQW&DUH RIILFHUV DOORFDWLRQ RI RWKHU GLUHFW
ODERUDQGDOORFDWLRQRIRFFXSDQF\DQGLQIUDVWUXFWXUHFRVWV7KHWHUPRIWKHDJUHHPHQWLV
IRURQH\HDUDQGDXWRPDWLFDOO\UHQHZVIRURQH\HDUWHUPVXQOHVVFDQFHOHGE\HLWKHUSDUW\

)RU WKH WZHOYH PRQWK SHULRGV HQGHG 'HFHPEHU   DQG  WKH WRWDO
DGPLQLVWUDWLYH IHHV FKDUJHG E\ $&$ WR 3DLQW&DUH ZHUH  DQG 
UHVSHFWLYHO\  $W 'HFHPEHU   DQG  3DLQW&DUH RZHG $&$  DQG
 UHVSHFWLYHO\ ZKLFK LV UHFRUGHG DV GXH WR DIILOLDWH LQ WKH DFFRPSDQ\LQJ
VWDWHPHQWVRIILQDQFLDOSRVLWLRQ











3DLQW&DUH,QF

1RWHVWR)LQDQFLDO6WDWHPHQWV
'HFHPEHUDQG


)XQFWLRQDOL]HG([SHQVHV

7KHILQDQFLDOVWDWHPHQWVUHSRUWFHUWDLQFDWHJRULHVRIH[SHQVHVWKDWDUHDWWULEXWHGWRPRUH
WKDQ RQH SURJUDP RU VXSSRUWLQJ IXQFWLRQ  7KHUHIRUH H[SHQVHV UHTXLUH DOORFDWLRQ RQ D
UHDVRQDEOH EDVLV WKDW LV FRQVLVWHQWO\ DSSOLHG  7KH H[SHQVHV WKDW DUH DOORFDWHG LQFOXGH
RFFXSDQF\GHSUHFLDWLRQDQGDPRUWL]DWLRQZKLFKDUHDOORFDWHGRQDVTXDUHIRRWDJHEDVLV
DV ZHOO DV VDODULHV DQG ZDJHV EHQHILWV SD\UROO WD[HV SURIHVVLRQDO VHUYLFHV RIILFH
H[SHQVHVLQIRUPDWLRQWHFKQRORJ\LQWHUHVWLQVXUDQFHDQGRWKHUZKLFKDUHDOORFDWHGRQ
WKHEDVLVRIHVWLPDWHVRIWLPHDQGHIIRUW

,QFRPH7D[HV

3DLQW&DUHLVUHFRJQL]HGDVDWD[H[HPSWRUJDQL]DWLRQXQGHU,QWHUQDO5HYHQXH&RGH ,5& 
6HFWLRQ  F   DQG LV H[HPSW IURP LQFRPH WD[HV H[FHSW IRU WD[HV RQ XQUHODWHG
EXVLQHVVDFWLYLWLHV1RWD[H[SHQVHLVUHFRUGHGLQWKHDFFRPSDQ\LQJILQDQFLDOVWDWHPHQWV
IRU 3DLQW&DUH DV WKHUH ZDV QR XQUHODWHG EXVLQHVV WD[DEOH LQFRPH  &RQWULEXWLRQV WR
3DLQW&DUHDUHGHGXFWLEOHDVSURYLGHGLQ,5&6HFWLRQ E  $ YL 

0DQDJHPHQW HYDOXDWHG 3DLQW&DUH¶V WD[ SRVLWLRQV DQG FRQFOXGHG WKDW 3DLQW&DUH¶V
ILQDQFLDOVWDWHPHQWVGRQRWLQFOXGHDQ\XQFHUWDLQWD[SRVLWLRQV

















6833/(0(17$5<,1)250$7,21
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7RWDO&KDQJHLQ1HW$VVHWV

1HW$VVHWV 'HILFLW EHJLQQLQJRISHULRG

  

 




 


*HQHUDODQGDGPLQLVWUDWLYHDOORFDWLRQ
,QYHVWPHQWDOORFDWLRQ

1HW$VVHWV 'HILFLW HQGRISHULRG





&KDQJHLQ1HW$VVHWV%HIRUH$OORFDWLRQRI
*HQHUDODQG$GPLQLVWUDWLYH$FWLYLWLHV

  

 







1RQ2SHUDWLQJ$FWLYLWLHV
,QYHVWPHQWLQFRPH
/RVVRQGLVSRVDORISURSHUW\
DQGHTXLSPHQW

&KDQJHLQ1HW$VVHWVIURP2SHUDWLRQV


 



7RWDOJHQHUDODQGDGPLQLVWUDWLYH













 





7RWDOSURJUDPDQGGHOLYHU\VHUYLFHV

*HQHUDODQGDGPLQLVWUDWLYH
/HJDOIHHV
0DQDJHPHQWIHHV
,QVXUDQFH
2WKHUH[SHQVH








 

 

&DOLIRUQLD










7RWDOH[SHQVHV



7RWDORSHUDWLQJUHYHQXHDQGVXSSRUW

  

2UHJRQ

([SHQVHV
3URJUDPDQGGHOLYHU\VHUYLFHV
&ROOHFWLRQVXSSRUW
7UDQVSRUWDWLRQDQGSURFHVVLQJ
&RPPXQLFDWLRQV
/HJDOIHHV
6WDWHDJHQF\DGPLQLVWUDWLYHIHHV
2WKHUSURJUDPH[SHQVHV

2SHUDWLQJ5HYHQXHDQG6XSSRUW
3DLQWUHFRYHU\IHHV



  

 

 

 










 








 








 

 

&RQQHFWLFXW

  

 



 










 








 








 

 

5KRGH,VODQG

 

 


































 

0LQQHVRWD

  

 

 

 
 









 








 








 

 

9HUPRQW

3DLQW&DUH,QF

6FKHGXOHRI$FWLYLWLHV2UJDQL]HGE\3URJUDP
)RUWKH7ZHOYH0RQWK3HULRG(QGHG'HFHPEHU



  

 

 

 
 









 








 








 

 

0DLQH

  

 



 










 








 








 

 

&RORUDGR
:DVKLQJWRQ

*HQHUDODQG
$GPLQLVWUDWLYH

7RWDO











































 






























 





























        

 



 










 








 








 

      

'LVWULFWRI
&ROXPELD





  

1HW$VVHWV 'HILFLW EHJLQQLQJRISHULRG
  

 

1HW$VVHWV 'HILFLW HQGRISHULRG

 

 
 

 


 


*HQHUDODQGDGPLQLVWUDWLYHDOORFDWLRQ
,QYHVWPHQWDOORFDWLRQ



 



&KDQJHLQ1HW$VVHWV%HIRUH$OORFDWLRQRI
*HQHUDODQG$GPLQLVWUDWLYH$FWLYLWLHV












 








 

 


&DOLIRUQLD

7RWDO&KDQJHLQ1HW$VVHWV



&KDQJHLQ1HW$VVHWVIURP2SHUDWLRQV



7RWDOJHQHUDODQGDGPLQLVWUDWLYH

1RQ2SHUDWLQJ$FWLYLWLHV
,QYHVWPHQWLQFRPH






*HQHUDODQGDGPLQLVWUDWLYH
/HJDOIHHV
0DQDJHPHQWIHHV
,QVXUDQFH
2WKHUH[SHQVH



 

7RWDOSURJUDPDQGGHOLYHU\VHUYLFHV

7RWDOH[SHQVHV








([SHQVHV
3URJUDPDQGGHOLYHU\VHUYLFHV
&ROOHFWLRQVXSSRUW
7UDQVSRUWDWLRQDQGSURFHVVLQJ
&RPPXQLFDWLRQV
/HJDOIHHV
6WDWHDJHQF\DGPLQLVWUDWLYHIHHV
2WKHUSURJUDPH[SHQVHV

 

 



2UHJRQ

7RWDORSHUDWLQJUHYHQXHDQGVXSSRUW

2SHUDWLQJ5HYHQXHDQG6XSSRUW
3DLQWUHFRYHU\IHHV
2WKHULQFRPH



  

 

 

 

















 








 

 


&RQQHFWLFXW

 


































 


5KRGH,VODQG

  

 

 

 

















 








 

 


0LQQHVRWD

3DLQW&DUH,QF

6FKHGXOHRI$FWLYLWLHV2UJDQL]HGE\3URJUDP
)RUWKH7ZHOYH0RQWK3HULRG(QGHG'HFHPEHU



  

 

 

 

















 








 

 


9HUPRQW

*HQHUDODQG
$GPLQLVWUDWLYH

7RWDO

 









































 



 


























































       

 

 
 
















 








 

 
  

'LVWULFWRI
&ROXPELD

      





&RORUDGR

 

 
 
















 








 

 


0DLQH

Appendix
Section C

PaintCare Products
These products have fees when you buy them and
are accepted for free at drop-off sites:

District of Columbia
Paint Stewardship Program
Each year about 802 million gallons
of architectural paint is sold in the
United States. Did you know that
about 10 percent goes unused and
is available for recycling?
The District’s Paint Stewardship Law requires
the paint manufacturing industry to develop a
financially sustainable and environmentally
responsible program to manage postconsumer
architectural paint.
The program includes education about buying
the right amount of paint, tips for using up
remaining paint and setting up convenient
recycling locations throughout the state.
Paint manufacturers established PaintCare,
a nonprofit organization, to run paint stewardship
programs in states with applicable laws.

•
		
		
•
		
•
•
•
		
•
		
		
•
•

Interior and exterior architectural paints:
latex, acrylic, water-based, alkyd, oil-based,
enamel (including textured coatings)
Deck coatings, floor paints
(including elastomeric)
Primers, sealers, undercoaters
Stains
Shellacs, lacquers, varnishes, urethanes
(single component)
Waterproofing concrete/masonry/wood
sealers and repellents (not tar or
bitumen-based)
Metal coatings, rust preventatives
Field and lawn paints

Recycle

with PaintCare

Leaking, unlabeled and empty containers are not
accepted at drop-off sites.

Non-PaintCare Products
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Paint thinners, mineral spirits, solvents
Aerosol paints (spray cans)
Auto and marine paints
Art and craft paints
Caulk, epoxies, glues, adhesives
Paint additives, colorants, tints, resins
Wood preservatives (containing pesticides)
Roof patch and repair
Asphalt, tar and bitumen-based products
2-component coatings
Deck cleaners
Traffic and road marking paints
Industrial Maintenance (IM) coatings
Original Equipment Manufacturer (OEM) 		
(shop application) paints and finishes

For information about recycling and proper disposal
of non-PaintCare products, please contact your garbage
hauler, local environmental health agency, household
hazardous waste program or public works department.
DC-BREN-0119
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Places to Take Old Paint

What Happens to the Paint?

Paint recycling is more convenient with PaintCare.
We set up paint drop-off sites throughout the District.
To find your nearest drop-off site, use PaintCare’s
search tool at www.paintcare.org or call our hotline
at (855) 724-6809.

PaintCare will make sure that your leftover paint is
remixed into recycled paint, used as a fuel, made into
other products or properly disposed.

How to Recycle
PaintCare sites accept all brands of old house paint,
stain and varnish — even if they are 20 years old!
Containers must be five gallons or smaller, and a few
types of paint are not accepted. See back panel for a
list of what you can recycle.
All PaintCare drop-off sites accept up to five
gallons of paint per visit. Some sites accept more.
Please call the site in advance to make sure they can
accept the amount of paint you would like to recycle.
Make sure all containers of paint have lids and original
labels, and load them securely in your vehicle. Take
them to a drop-off site during their regular business
hours. We’ll take it from there.

Who Can Use the Program?
People bringing paint from their homes can bring
as much latex or oil-based paint as the site is willing
to accept.
Businesses (painting contractors and others)
can use this program with one restriction: If your
business produces more than 220 pounds (about
20-30 gallons) of hazardous waste per month, you
may use the drop-off sites for your latex paint only
but not for your oil-based paint. Contact PaintCare
to learn more about this restriction.

Large Volume Pick-Up
If you have at least 200 gallons of paint to
recycle at your business or home, ask about our
free pick-up service. Please call for more details
or to request an appointment.

PaintCare Fee
PaintCare is funded by a fee paid by paint
manufacturers for each can of paint they sell in
the District. Manufacturers pass the fee to retailers,
who then apply it to the price of paint. Stores can
choose whether or not to show the fee on their
receipts. Fees are based on the size of the
container as follows:
$ 0.00
$ 0.45
$ 0.95
$ 1.95

Half pint or smaller
Larger than half pint up to smaller than 1 gallon
1 gallon up to 2 gallons
Larger than 2 gallons up to 5 gallons

Not a Deposit
The fee is not a deposit — it is part of the purchase
price. The fees are used to pay the costs of running
the program: recycling, public education, staffing
and other expenses.

Contact Us
To learn more or find a drop-off site, please visit
www.paintcare.org or call (855) 724-6809.

Buy right.
Use it up.
Recycle the rest.

It’s easy to recycle
your leftover paint,
stain and varnish.
Recycle with PaintCare
Find a drop-off site near you:
(855) 724-6809 • www.paintcare.org

Manufacturers of paint created
PaintCare, a nonprofit organization,
to set up convenient places for you to
recycle leftover paint. We’re working
to provide environmentally sound
and cost-effective recycling programs
in your state and others with paint
stewardship laws.
LEARN MORE
Visit www.paintcare.org or follow us
on Facebook for tips on how to buy
the right amount of paint, store paint
properly, use up leftover paint, and
find a drop-off site. We also have a
free pick-up service for businesses or
households with at least 300 gallons
of paint to recycle.

Paint Recycling Program
About the PaintCare Program
PAINTCARE
Paint manufacturers created PaintCare, a non-profit organization, to set up convenient places for households and
businesses to recycle leftover paint. PaintCare sets up paint drop-off sites throughout the District of Columbia and
states that adopt paint stewardship laws.
PAINTCARE PRODUCTS

NON-PAINTCARE PRODUCTS

These products have fees when purchased and will
be accepted for free at PaintCare drop-off sites:
•
•
•
•
•
•
•
		

Latex house paints (acrylic, water-based)
Oil-based house paints (alkyd)
Stains
Primers and undercoaters
Shellacs, lacquers, varnishes, urethanes
Deck and floor paints
Sealers and waterproofing coatings for
wood, concrete and masonry

•
•
•
•
•
•
•
•
		
•

Paint thinners and solvents
Aerosol paints (spray cans)
Auto and marine paints
Paint additives, colorants, tints, resins
Wood preservatives (containing pesticides)
Asphalt, tar and bitumen-based products
2-component coatings
Coatings used for Original Equipment
Manufacturing or shop application
Any non-coatings (caulk, spackle, cleaners, etc.)

FEES
PaintCare fees are applied to the purchase price of architectural
paint sold in the District as required by law. Fees are applied to each
container and vary by the size of the container as follows:

Half pint or smaller

$ 0.00

Larger than half pint and smaller than 1 gallon $ 0.45
1 gallon up to 2 gallons

$ 0.95

More than 2 gallons up to 5 gallons

$ 1.95

For more information or to find a place to take your unwanted
paint for recycling, please ask for the PaintCare brochure, visit
www.paintcare.org or call (855) 724-6809.

Recycle with PaintCare

DC-PIEN-0717

Counter Mat

Recycle
WE CAN HELP

YOUR

PAINT

www.paintcare.org
Paint Recycling Made Easy

Paint manufacturers formed PaintCare, a nonprofit organization, to make paint
recycling more convenient, cost effective, and environmentally sound. Paint doesn’t
belong in the trash or down the drain. If you can’t use it up, recycle it with PaintCare.
We’re setting up locations in your state where you can bring old paint for free all year-round.

What types of paint products can be
recycled in the District of Columbia?

PAINTCARE PRODUCTS

NON-PAINTCARE PRODUCTS

(YOU CAN RECYCLE THESE)

Leaking, unlabeled, and empty
containers are not accepted.

These products have fees when you
buy them and are accepted for free
when you drop them off for recycling:
• Water-based paints
(latex, acrylic)
• Oil-based paints (alkyd)
• Stains
• Primers
• Varnishes
• Shellacs
• Lacquers
• Urethanes
• Deck paints
• Floor paints
• Sealers
• Waterproofing coatings

•
•
•
•
•
•
•
•
•

Paint thinners and solvents
Aerosol paints (spray cans)
Auto and marine paints
Paint additives, colorants,
tints, resins
Wood preservatives
(containing pesticides)
Asphalt, tar, and
bitumen-based products
2-component coatings
Coatings used for Original
Equipment Manufacturing
or shop application
Any non-coatings
(caulk, spackle, cleaner, etc.)

PROGRAM FUNDING
The PaintCare Fee is applied to the purchase price of architectural paint sold in your state
as required by law. Fees are based on container size:
Half pint or smaller

$ 0.00

Larger than half pint and smaller than 1 gallon

$ 0.45

1 gallon up to 2 gallons

$ 0.95

More than 2 gallons up to 5 gallons

$ 1.95

LEARN MORE: Please ask for a PaintCare program brochure, visit www.paintcare.org, or call (855) 724-6809.

PAINT STEWARDSHIP PROGRAMS IN THE U.S.

Information for Painting Contractors
UPDATED ─ JUNE 2019

PaintCare’s paint stewardship
programs offer contractors
convenient ways to recycle and
properly dispose of leftover paint.
Paint manufacturers are making it more convenient to
recycle and properly dispose of leftover paint by setting up
places throughout states with paint stewardship laws
where households and businesses can take leftover paint
with no charge.
Funding for these programs comes from a fee on the sale
of architectural paint (house paint, stain, and varnish).
Paint Stewardship
The main goals of these paint stewardship programs are
to decrease paint waste and provide an environmentally
sound and cost-effective system for managing leftover
paint. The programs are set up and operated by PaintCare,
a nonprofit formed by the American Coatings Association
(ACA).
PaintCare has programs in California, Colorado,
Connecticut, District of Columbia, Maine, Minnesota,
Oregon, Rhode Island, and Vermont. PaintCare is currently
developing a program for Washington, expected to launch
in 2020.

Fees and Funding
As required by laws in these states and the District of
Columbia, a fee (known as the “PaintCare Fee”) must be
added by manufacturers to the wholesale price of all
architectural paint sold in the state. This fee is paid by
manufacturers to PaintCare to fund setting up drop-off
sites for the transportation, recycling, and proper disposal
of paint. The fees also pay for consumer education and
program administration.
The law also requires that all distributors and retailers
include the PaintCare fee with their sale price of paint sold
in the state. Fees are set on a state-by-state basis.
California, Colorado, Connecticut, Maine, Rhode Island

$ 0.00 ─ Half pint or smaller
$ 0.35 ─ Larger than half pint up to smaller than 1 gallon
$ 0.75 ─ 1 gallon
$ 1.60 ─ Larger than 1 gallon up to 5 gallons
District of Columbia, Oregon

$ 0.00 ─ Half pint or smaller
$ 0.45 ─ Larger than half pint up to smaller than 1 gallon
$ 0.95 ─ 1 gallon up to 2 gallons
$ 1.95 ─ Larger than 2 gallons up to 5 gallons
Minnesota

$ 0.00 ─ Half pint or smaller
$ 0.49 ─ Larger than half pint up to smaller than 1 gallon
$ 0.99 ─ 1 gallon up to 2 gallons
$ 1.99 ─ Larger than 2 gallons up to 5 gallons
Vermont

$ 0.00 ─ Half pint or smaller
$ 0.49 ─ Larger than half pint up to smaller than 1 gallon
$ 0.99 ─ 1 gallon
$ 1.99 ─ Larger than 1 gallon up to 5 gallons
Washington: Fees are not yet determined. The program is
expected to launch in 2020.

Displaying the fee on receipts is optional for retailers;
however, PaintCare asks retailers to show the fee to help
everyone know about the program.

RECOMMENDATIONS FOR CONTRACTORS
Preparing Your Estimates
When estimating jobs, contractors should take these fees
into account by checking with suppliers to make sure the
quotes for paint products include the fees.
Pass Fees to Your Customers
PaintCare suggests that painting contractors pass on the
fees to their customers in order to recoup the fees they
pay. You should also let your customers know that you will
be including these fees in your quotes.
Paint Drop-Off Sites
PaintCare establishes paint drop-off sites across each
state with a paint stewardship law. PaintCare’s goal is to
set up drop-off sites within 15 miles of 90-95 percent of
everyone in the state.
Most drop-off sites are paint stores. Others include waste
transfer stations, recycling centers, and governmentsponsored household hazardous waste programs.
Participation as a drop-off site is voluntary. To find a dropoff location, visit our website.
With paint drop-off sites conveniently located throughout
their state, anyone can drop off a few gallons of leftover,
unwanted paint year round. Many contractors in PaintCare
states say they’ve cleared out their storage spaces and
have stopped stockpiling paint. Others say they are happy
to have an answer when their customers ask what to do
with old paint they no longer want, and they recommend
that their customers use the drop-off sites, too.
Use of Paint Drop-Off Sites by Businesses
Businesses that generate less than 220 pounds of
hazardous waste* per month can drop off both leftover
water- and oil-based paint (with some restrictions on
quantity of oil-based paint). Before visiting transfer
stations and household hazardous waste programs, check
in advance, because not all of these serve businesses and
may have additional restrictions.
Businesses that generate more than 220 pounds of
hazardous waste per month may use PaintCare’s retail
drop-off sites for water-based products only; they are not
allowed to use the sites for oil-based paint or other
products.
*220 pounds is about 20-30 gallons of paint. When
businesses count how much hazardous waste they
generate in a month, oil-based paint counts (because by
law it is a hazardous waste), but latex paint (and other

water-based paint) does not count toward the 220 pound
monthly total.
Pick-Up Service for Large Volumes
Businesses with at least 200 gallons of postconsumer
paint to recycle may ask to have their paint picked up by
PaintCare for free. For details about this service or to
request an appointment, please visit our website, or
contact us by phone or e-mail.

What Products Are Covered?
The products accepted at PaintCare drop-off sites are the
same products that have a fee when they are sold. PaintCare
Products include interior and exterior architectural coatings
sold in containers of five gallons or less. However, they do
not include aerosol products (spray cans), industrial
maintenance (IM), original equipment manufacturer (OEM),
or specialty coatings.

PAINTCARE PRODUCTS
¨

¨
¨
¨
¨
¨
¨
¨

Interior and exterior architectural paints: latex, acrylic,
water-based, alkyd, oil-based, enamel (including
textured coatings)
Deck coatings, floor paints
Primers, sealers, undercoaters
Stains
Shellacs, lacquers, varnishes, urethanes
Waterproofing concrete/masonry/wood sealers and
repellents (not tar or bitumen-based)
Metal coatings, rust preventatives
Field and lawn paints

NON-PAINTCARE PRODUCTS
¨
¨
¨
¨
¨
¨
¨
¨
¨
¨
¨
¨
¨

Paint thinners, mineral spirits, solvents
Aerosol paints (spray cans)
Auto and marine paints
Art and craft paints
Caulking compounds, epoxies, glues, adhesives
Paint additives, colorants, tints, resins
Wood preservatives (containing pesticides)
Roof patch and repair
Asphalt, tar, and bitumen-based products
2-component coatings
Deck cleaners
Traffic and road marking paints
Industrial Maintenance (IM) coatings
¨ Original Equipment Manufacturer (OEM) (shop
application) paints and finishes
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PAINT STEWARDSHIP PROGRAMS IN THE U.S.

Large Volume Pickup (LVP) Service
UPDATED ─ JANUARY 2020

PaintCare offers a free pickup service
to painting contractors, property
managers, and others with large
amounts of leftover architectural
paint.
Who is PaintCare?
PaintCare is a nonprofit organization established by the
American Coatings Association to operate paint
stewardship programs on behalf of paint manufacturers in
states that pass paint stewardship laws.
Paint Drop-Off Sites
In states with a paint stewardship program, PaintCare’s
primary effort is to set up conveniently located drop-off
sites—places where residents and businesses may take
their unwanted paint for no charge. Sites set their own
limits on the volume of paint they accept from customers
per visit (usually from 5 to 20 gallons). To find a drop-off
site near you, please use PaintCare’s site locator at
www.paintcare.org or call (855) PAINT09.
Large Volume Pickups
For those who have accumulated a large volume of paint,
PaintCare also offers a pickup service. Large volume
means at least 200 gallons, measured by container size
(not volume). On a case-by-case basis, PaintCare may
approve a pickup for less than 200 gallons if there are no
drop-off sites in your area. After two or three pickups, you
may be switched to a repeat pickup service (see next
page).
Drums and Bulked Paint Are Not Accepted
PaintCare only accepts paint in containers that are
5 gallons or smaller in size. Leave paint in original
cans with original labels; do not combine or bulk paint
from small cans into larger ones. If you have unwanted
paint in drums or containers larger than 5 gallons, please
contact a paint recycling company or a hazardous waste
transportation company to assist you.

HOW TO REQUEST A LARGE VOLUME PICKUP
1) Sort and count your paint
Tally the number of each container size and the type
of products you have, sorted into two categories: (1)
water-based paints and stains, and (2) oil-based paint
and stains and any other program products (sealers
and clear top-coat products, such as varnish and
shellac).
2) Fill out the LVP Request Form and send it in
Fill out the Large Volume Pickup Request Form on our
website. Or print and fill out the PDF and return it to
PaintCare by email, fax, or regular mail. Visit
www.paintcare.org or call PaintCare for the form.
Scheduling
After reviewing your form, PaintCare staff will either
approve your site for a pickup or inform you of the best
place to take your paint if you do not meet the
requirements. If approved, you will be put in contact with
our licensed hauler to schedule a pickup. It may be several
weeks before your pickup occurs.
On the Day of Your Pickup
Sort your products into the two categories noted above
and store them in an area that has easy access for the
hauler. If the paint is far from where the hauler parks, the
path between should be at least four feet wide to
accommodate movement of the boxes.

Business must have staff available to assist the hauler on
the day of pickup. The hauler is responsible to pack the
paint into the shipping containers, but we require your
staff to be present and provide assistance. Once your
paint is properly packed and loaded onto the hauler’s
truck, you will sign a shipping document and receive a
copy for your records. Your paint will then be taken to an
authorized processing facility for recycling.
Repeat Service for Large Volume Pickups
For businesses that generate large volumes of unwanted
paint on a regular basis, a service for recurring direct
pickups is available. With this service, you will be provided
with empty bins and can request a pickup when at least
three bins are filled. Your full bins will be swapped with
empty bins each time a pickup occurs. You will be required
to sign a contract with PaintCare, and PaintCare will
provide onsite training how how to properly pack the paint.
Limits on Businesses
To use the program for oil-based products, your waste
must qualify as exempt under federal (40 CFR § 262.14)
and state/local hazardous waste generator rules. Most
notably, these rules require that your business (a)
generates no more than 220 pounds (about 20–30 gallons,
depending on product type) of hazardous waste per
month, and (b) accumulates no more than 2,200 pounds
(approximately 220 gallons) of hazardous waste at any
given time. If your business does not qualify as an exempt
generator, it will not be able to use the program for oilbased products, but can still use the program for waterbased products. For more information on federal
hazardous generator rules, please go to
www.paintcare.org/limits.

What Products Are Covered?
The products accepted at PaintCare drop-off sites are
the same products that have a fee when they are sold.
PaintCare products include interior and exterior
architectural coatings sold in containers that are no
larger than 5 gallons. They do not include aerosol
products (spray cans), industrial maintenance (IM),
original equipment manufacturer (OEM), or specialty
coatings.
PAINTCARE PRODUCTS
¨ Interior and exterior architectural paints: latex,
acrylic, water-based, alkyd, oil-based, enamel
(including textured coatings)
¨ Deck coatings, floor paints
¨ Primers, sealers, undercoaters
¨ Stains
¨ Shellacs, lacquers, varnishes, urethanes
¨ Waterproofing concrete/masonry/wood sealers
and repellents (not tar or bitumen-based)
¨ Metal coatings, rust preventatives
¨ Field and lawn paints
NON-PAINTCARE PRODUCTS
¨ Paint thinners, mineral spirits, solvents
¨ Aerosol paints (spray cans)
¨ Auto and marine paints
¨ Art and craft paints
¨ Caulking compounds, epoxies, glues, adhesives
¨ Paint additives, colorants, tints, resins

Note: When calculating how much hazardous waste
you generate in a month, do not count latex paint.

¨ Wood preservatives (containing pesticides)

If You Have Products We Don’t Accept
PaintCare does not accept all paints (such as aerosols and
automotive finishes) or other hazardous waste. If you have
solvents, thinners, pesticides, or any non-PaintCare
products (see list to right for examples), we recommend
that residents contact their local household hazardous
waste (HHW) program. Some HHW programs also allow
businesses to use their program for a modest fee.
Otherwise, businesses should contact a licensed
hazardous waste transportation company.

¨ Asphalt, tar, and bitumen-based products

¨ Roof patch and repair
¨ 2-component coatings
¨ Deck cleaners
¨ Traffic and road marking paints
¨ Industrial Maintenance (IM) coatings
¨ Original Equipment Manufacturer (OEM) (shop
application) paints and finishes
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Order Form for PaintCare Print Materials
For free PaintCare brochures, fact sheets, posters and other items
Store Name
Street Address
City/State/Zip

Contact Person
Phone
Email

A

B

Item
A

Program Brochure

B

Mini Card

C

Painting Contractor Fact Sheet

D Large Volume Pick-Up Fact Sheet
E

Program Poster
Brochure Holder

C

D

Description
General information about the
PaintCare Program
Quick reference to help customers
find drop-off sites
Information about the program
especially for painting contractors
How to request a direct pick-up for
200 gallons or more
General PaintCare information on 1
page (8.5 x 11)
Would you like a holder to keep the
brochures neat and in one place?

E

Qty

Other Language & Qty

____ yes

____ no

Three Ways to Order
 Online: www.paintcare.org/forms
 By Phone: (855) 724-6809



Fill out this form and send it to us:
Email: info@paint.org
Fax: (855) 385-2020
Mail: PaintCare, 901 New York Ave NW, Washington DC 20001

Recycle here.

ACCEPTABLE
Latex house paint
Oil based house paint
Primer
Stains and sealers
Varnish and shellac
All brands

NOT ACCEPTABLE
Paint thinner
Two component paints
Aerosols
Other chemicals
Leaking or empty containers
Containers without original labels

Paint is accepted during business hours only.
Staff will check all products before accepting.
For a complete list of acceptable products, please ask for the PaintCare
brochure, call (855) 724-6809 or visit www.paintcare.org.

We are a
PaintCare
Partner
Fees on the
sale of paint
in the District
of Columbia
help pay for
our program.

Recycle with PaintCare
To learn more, please call (855) 724-6809 or
visit www.paintcare.org.

PAINTCARE PRODUCTS

PRODUCTOS DEL PROGRAMA

These products have fees when purchased
and are accepted for free at drop-off sites:

Estos productos tienen cargos al comprarlos y se aceptan
gratuitamente en los lugares de entrega:

• Interior and exterior architectural paints:
latex, acrylic, water-based, alkyd, oil-based,
enamel (including textured coatings)

• Pinturas arquitectónicas para interiores y exteriores:
látex, acrílica, a base de agua, alquídica, a base de aceite,
esmalte (incluidos los revestimientos con textura)

• Deck coatings, floor paints (including
elastomeric)

• Revestimientos para terrazas, pinturas para piso (incluso
elastómeros)

• Primers, sealers, undercoaters

• Imprimadores, selladores, primera mano

• Stains

• Tinturas

• Shellacs, lacquers, varnishes, urethanes
(single component)

• Goma lacas, lacas, barnices, uretanos (componente
simple)

• Waterproofing concrete/masonry/wood
sealers and repellents (not tar or bitumenbased)

• Selladores de impermeabilización de concreto/
mampostería/madera y repelentes (sin alquitrán o a base
de betún)

• Metal coatings, rust preventatives

• Revestimiento de metal, prevención de óxido

• Field and lawn paints

• Pinturas para el campo y césped

NON-PAINTCARE PRODUCTS

NO SE INCLUYEN EN EL PROGRAMA

• Paint thinners, mineral spirits, solvents

• Diluyentes, alcoholes minerales, solventes de pintura

• Aerosol paints (spray cans)

• Pinturas en aerosol (latas de aerosol)

• Auto and marine paints

• Pinturas para autos y embarcaciones

• Arts and crafts paints

• Pinturas artesanales

• Caulking compounds, epoxies, glues,
adhesives

• Compuestos de enmasillado, epóxidos, pegamentos,
adhesivos

• Paint additives, colorants, tints, resins

• Aditivos para pinturas, colorantes, tintes, resinas

• Wood preservatives (containing pesticides)

• Conservantes de madera (que contienen pesticidas)

• Roof patch and repair

• Remiendos y reparación de techos

• Tar and bitumen-based products

• Alquitrán y productos a base de betún

• 2-component coatings

• Revestimientos de componente doble

• Deck cleaners

• Limpiadores de terrazas

• Traffic and road marking paints

• Pinturas de tráfico y señalización vial

• Industrial Maintenance
(IM) coatings

• Revestimientos industriales de mantenimiento (IM, por
sus siglas en inglés)

• Original Equipment Manufacturer (OEM)
(shop application) paints and finishes

• Pinturas y acabados de fabricantes de equipos originales
(OEM, por sus siglas en inglés) (aplicación en la tienda)

Products must be in original containers with original labels.
Latex paint that is dried out and “rock hard” is acceptable.
Leaking, unlabeled, and empty containers are not accepted.

Los productos deben estar en sus envases originales.
Se acepta pintura de látex que está seca y “dura como una roca.”
No se aceptan envases vacíos, que tengan fugas, o sin etiqueta.

XX-PPSMBI-0817

PaintCare Products
These products have fees when purchased
and are accepted for free at drop-off sites:
• Interior and exterior architectural paints:
latex, acrylic, water-based, alkyd, oil-based,
enamel (including textured coatings)
• Deck coatings, floor paints
(including elastomeric)
• Primers, sealers, undercoaters
• Stains
• Shellacs, lacquers, varnishes, urethanes
(single component)
• Waterproofing concrete/masonry/
wood sealers and repellents (not tar
or bitumen-based)
• Metal coatings, rust preventatives
• Field and lawn paints
Products must be in original containers
with original labels.
Latex paint that is dried out and
“rock hard” is also acceptable.

Non-PaintCare Products
These products do not have fees when purchased and
are not accepted at drop-off sites:
• Paint thinners, mineral spirits, solvents
• Aerosol paints (spray cans)
• Auto and marine paints
• Arts and crafts paints
• Caulking compounds, epoxies,
glues, adhesives
• Paint additives, colorants, tints, resins
• Wood preservatives (containing pesticides)
• Roof patch and repair
• Tar and bitumen-based products
• 2-component coatings
• Deck cleaners
• Traffic and road marking paints
• Industrial Maintenance (IM) coatings
• Original Equipment Manufacturer (OEM)
(shop application) paints and finishes
Leaking, unlabeled, and empty containers
are not accepted at drop-off sites.

To learn more, please call (855) 724-6809 or visit www.paintcare.org
XX-PPSM-0917

Please wait for staff assistance
when dropping off leftover paint.
Espere a que le atienda un empleado de la
compañía cuando vaya a desechar pintura sobrante.

XX-WABI-0816

Sign Order Form
FOR RETAIL DROP-OFF SITES

Please complete this form and send it to PaintCare. Indicate the quantities you would like below.
Email: retail@paint.org • Fax: (855) 385-2020
Store
Address
City/Zip
Contact Person
Phone/Email

1. No Dumping Sign

2. Program Products Sign
Detailed list of products covered by PaintCare.

English 24x36 (Metal)

English 24x36 (Metal)

English 12x18 (Metal)

English 12x18 (Metal)

Spanish 24x36 (Metal)

Spanish 24x36 (Metal)

Spanish 12x18 (Metal)

Spanish 12x18 (Metal)

Chinese 24x36 (Metal)

Bilingual (Eng/Span) 24x36 (Metal)

Chinese 12x18 (Metal)

Bilingual (Eng/Span) 12x18 (Metal)

3. Program Partner Sign

4. Acceptable / Non-Acceptable Sign
Simplified list of products covered by PaintCare.

English 24x36 (Metal)
English 12x18(Metal)
Bilingual (Eng/Span) 24x36 (Metal)
Korean 24x36 (Metal)
Korean 12x18 (Metal)
* Only available in 24x36
English 24x36 (Metal)
English 12x18 (Metal)
with A-Frame 24x36 (Plastic)
5. Wait for Assistance Sign

Bilingual (Eng/Span) with A-Frame 24x18
(Plastic)

6. Counter Mat
For paint counters and checkout stands.

English 14x19
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DISTRICT OF COLUMBIA PAINT STEWARDSHIP PROGRAM

How Does the District of Columbia Paint
Stewardship Program Affect Paint Retailers?
UPDATED ─ JUNE 2019

A District of Columbia law adopted in
March 2015 requires paint
manufacturers to establish a Paint
Stewardship Program in the District.
Program funding comes from a fee on
architectural paint starting on the first
day of the program. The program
started on November 1, 2016.
Paint Stewardship in the District of Columbia
PaintCare Inc. is a non-profit organization established by
the American Coatings Association to implement paint
stewardship programs on behalf of paint manufacturers in
states and jurisdictions that adopt paint stewardship laws.
The District’s program is required by law, but it is designed
and operated by the paint manufacturing industry through
PaintCare.

Convenient Paint Recycling
PaintCare’s primary effort is to set up paint drop-off sites
to make it more convenient for residents and businesses
to recycle paint. PaintCare works with retailers to do this.
In addition to retailers, PaintCare sites may include
municipal household hazardous waste facilities and dropoff events, solid waste transfer stations, and landfills.
There are currently more than 1,700 paint drop-off sites
across the District and eight states where the program is
operating. These include California, Colorado, Connecticut,
Maine, Minnesota, Oregon, Rhode Island, and Vermont.
PaintCare is currently developing a program for
Washington, expected to launch in 2020.
Participation as a Drop-Off Site is Voluntary
Paint retailers that would like to be drop-off sites
can participate if they have space for paint storage
bins and can provide minimal staff time to accept paint
from the public. By doing so, retailers can increase
foot traffic and sales, and provide a new service for their
community. They make it convenient for their customers
to recycle leftover paint and help provide relief to local
government programs that currently manage leftover
paint. PaintCare provides storage bins, supplies, and site
training. PaintCare also pays for paint transportation and
recycling and promotes the sites to the local community.
REQUIREMENTS OF RETAILERS
Check Registered Manufacturers and Brands
Retailers may only sell architectural paints that are
registered. Paint manufacturers must register their
company with PaintCare, and they must register all
architectural paint brands they sell in the District of
Columbia (these products will have the new fee).
PaintCare publishes lists of registered manufacturers and
brands so that retailers can check to see that the products
they sell are registered. Please visit
www.paintcare.org/lists to view registration lists.

Pass on the Stewardship Fee
When the program begins, the law requires that
a stewardship fee (“PaintCare Fee”) be added by
manufacturers to the wholesale price of all architectural
paint sold in the District. This fee pays for all aspects of
running the program. The fee is paid by manufacturers to
PaintCare and then passed to their dealers. Retailers
should see the PaintCare Fee on invoices from suppliers
when the program starts. The law also requires that
retailers and distributors apply the fee to the price
of architectural paint they sell. The fees paid by customers
to retailers offset the fees charged to the retailers. This
ensures a level playing field for all parties.
COMMON QUESTIONS ABOUT FEES
How much are the fees?
The fees for the District are based on container size as
follows:
$ 0.00 ─ Half pint or smaller
$ 0.45 ─ Larger than half pint up to smaller than 1 gallon
$ 0.95 ─ 1 gallon up to 2 gallons
$ 1.95 ─ Larger than 2 gallons up to 5 gallons
How are the fees calculated?
Fees are set to cover the cost of a fully operating program
in the District. PaintCare estimates the annual sales of
architectural paint in the District, divides the estimated
annual expenses of the program by the estimated number
of containers to be sold, adjusts for container size, and
determines a fee per size that provides the budget needed
to fund the program. In future years, fees may be adjusted
if they are set too high or too low to cover program
expenses.
Is sales tax applied to the fee, itself?
Yes. The fee is part of the purchase price; therefore, sales
tax is collected on the fee.

Is the fee a deposit to be returned to customers?
No, the fee is not a deposit. Fees are used entirely
to cover the expenses of running the program. Fees are
not given back as a deposit for the return of paint or empty
paint cans ─ a common misunderstanding.
Do we refund the fee if a product is returned?
Yes, the fee should be refunded because it is part
of the purchase price.
Do we apply the fee to sales on the first day of the
program for inventory purchased before the first
day of the program, even though we didn’t pay a
fee for the product to the distributor or
manufacturer?
Yes, retailers must add the fee on all covered products
sold on or after the first day of the program, regardless
of when (before or after program launch) they were
purchased from the distributor or manufacturer.
How will the public know about the fee?
PaintCare provides materials for retailers to distribute to
the public to help explain the purpose of the fee, how the
program works, and how to find a paint drop-off location.
Before the program started, PaintCare provided a “starter
pack” of brochures and other information to all paint
retailers. Additional materials can be ordered as needed at
no charge. In addition to retailer information, PaintCare
works with contractor associations to get information to
professional painting contractors, and conducts general
outreach including newspaper, radio, television, and online
advertising.
What products are covered?
Architectural paints include most house paints, stains, and
clear coatings (e.g., varnish and shellac). For examples of
program and non-program products, please visit
www.paintcare.org/products-we-accept.

Must we show the fee on receipts?
No, but most stores show the fee in order to explain the
price increase. PaintCare encourages retailers to show the
fee to increase awareness of the program.

901 NEW YORK AVE NW ¨ WASHINGTON, DC 20001 ¨ (855) 724-6809 ¨ www.paintcare.org ¨ info@paint.org

DC-FSPREN-1016

DISTRICT OF COLUMBIA PAINT STEWARDSHIP PROGRAM

Become a Retail Drop-Off Site for Paint
UPDATED ─ JUNE 2019

PaintCare makes it easy for paint
retailers to provide a convenient
and valuable service for their
community.
A District of Columbia law passed in 2015 requires paint
manufacturers to set up and operate a paint stewardship
program in the District. The new law requires paint retailers to
add a stewardship assessment (fee) to architectural paint
products and to make sure they are not selling unregistered
brands of architectural paint. Retailers may also volunteer to
be paint drop-off sites. Retailers that would like to learn more
about what it takes to join the program and be drop-off sites
are encouraged to contact PaintCare for details.
Paint Stewardship in the District of Columbia
PaintCare Inc. is a nonprofit organization established
by the American Coatings Association to implement this
program on behalf of paint manufacturers in “PaintCare
states and jurisdictions” (those that adopt paint stewardship
laws). PaintCare operates programs in California, Colorado,
Connecticut, District of Columbia, Maine, Minnesota, Oregon,
Rhode Island, and Vermont. PaintCare is currently developing
a program for Washington, expected to launch in 2020.
Convenient Paint Recycling
PaintCare’s primary effort is to establish paint drop-off sites
throughout each PaintCare state and jurisdiction to provide
convenient recycling options for the public. The program
allows residents and businesses to return unused
architectural paint to PaintCare drop-off sites.
PaintCare has established more than 1,700 paint drop-off
sites in the District and active states. Most drop-off sites are
at paint stores. Other sites include solid waste transfer
stations and government-sponsored household hazardous
waste programs. Participation as a drop-off site is voluntary.

Benefits to Retailers
There are many benefits to becoming a drop-off site.
As a participating retailer, you will:
¨ Make recycling of leftover paint more convenient for
your customers
¨ Increase customer foot traffic and sales
¨ Promote your store as environmentally responsible
¨ Support the paint industry’s effort to lead the way in
being responsible for end-of-life management of its
own products
¨ Help relieve local government of their cost of
managing leftover paint
¨ Help prevent the improper disposal of paint in your
community
Retailers that would like to become a drop-off site can fill out
the Interest Form available in the Retailers Section of
www.paintcare.org/DC.

PaintCare Provides
¨ Listing of your store as a drop-off site on our website,
and in advertisements and promotional materials
¨ Paint storage bins
¨ Transportation and recycling services for the collected
paint
¨ Training materials and staff training at your site
¨ Program brochures, signage and customer education
materials
¨ Spill kits

WHAT PRODUCTS ARE COVERED?
The products accepted at PaintCare drop-off sites are the
same products that have a fee when they are sold. PaintCare
products include interior and exterior architectural coatings
sold in containers of 5 gallons or less. However, they do not
include aerosol products (spray cans), industrial maintenance
(IM), original equipment manufacturer (OEM), or specialty
coatings.
PaintCare Products
¨ Interior and exterior architectural paints: latex, acrylic,
water-based, alkyd, oil-based, enamel (including
textured coatings)
¨ Deck coatings, floor paints (including elastomeric)
¨ Primers, sealers, undercoaters
¨ Stains
¨ Shellacs, lacquers, varnishes, urethanes (single
component)
¨ Waterproofing concrete/masonry/wood sealers and
repellents (not tar or bitumen-based)
¨ Metal coatings, rust preventatives
¨ Field and lawn paints
Non-PaintCare Products

Drop-Off Site Responsibilities
¨ Provide secure storage area for paint storage bins
¨ Accept all brands of leftover program products from
the public during operating hours
¨ Place unopened program products in storage bins
¨ Keep storage bins neat and properly packed
¨ Complete minimal paperwork related to tracking
outgoing paint shipments
¨ Ensure staff are trained in PaintCare program
guidelines and operating procedures

¨ Paint thinners, mineral spirits, solvents
¨ Aerosol paints (spray cans)
¨ Auto and marine paints
¨ Art and craft paints
¨ Caulking compounds, epoxies, glues, adhesives
¨ Paint additives, colorants, tints, resins
¨ Wood preservatives (containing pesticides)
¨ Roof patch and repair
¨ Asphalt, tar, and bitumen-based products
¨ 2-component coatings

¨ Display “drop-off site” signs in store window and
display consumer education materials

¨ Deck cleaners

¨ May need to check District proof of residency

¨ Industrial Maintenance (IM) coatings

¨ Traffic and road marking paints
¨ Original Equipment Manufacturer (OEM) (shop
application) paints and finishes
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About PaintCare Fees
UPDATED ─ JANUARY 2020

retailers to add a fee to architectural

3. What are the fees?
Fees are based on container size and vary by state or
jurisdiction, as shown here.

paint products and make sure they

California, Colorado, Connecticut, Maine, Rhode Island

Paint stewardship laws require

are not selling unregistered brands
of architectural paint.
Paint Stewardship Programs
PaintCare is a nonprofit organization established by
American Coatings Association to implement paint
stewardship programs on behalf of paint manufacturers in
states that pass paint stewardship laws. The main goals
of the program are to decrease paint waste and recycle
more postconsumer paint by setting up convenient dropoff sites in each state. PaintCare currently operates
programs in California, Colorado, Connecticut, District of
Columbia, Maine, Minnesota, Oregon, Rhode Island, and
Vermont, and is developing programs for New York and
Washington.
1. What is the Recovery Fee and how does it work?
The PaintCare program is funded through a paint
stewardship assessment called the PaintCare fee. Fees
are applied to the purchase price of architectural paint.
The fees fund collection, transportation, and processing of
unused postconsumer (leftover) architectural paint, public
education about proper paint management, and
administrative costs. The fee is paid to PaintCare by paint
manufacturers. This fee is then added to the wholesale
and retail purchase price of paint, passing the cost of
managing postconsumer paint to everyone who purchases
paint. This reduces municipal and state government costs
for paint management and provides a funding source for a
more convenient, statewide paint management program.
2. Do retailers have to pass on the fee?
Yes, each state’s or jurisdiction’s law requires retailers to
pass on the fee to consumers, ensuring a level playing
field for all parties. This requirement includes paint sold
online on any e-commerce websites.

$ 0.00 - Half pint or smaller
$ 0.35 - Larger than half pint up to smaller than 1 gallon
$ 0.75 - 1 gallon
$ 1.60 - Larger than 1 gallon up to 5 gallons

District of Columbia, Oregon

$ 0.00 - Half pint or smaller
$ 0.45 - Larger than half pint up to smaller than 1 gallon
$ 0.95 - 1 gallon up to 2 gallons
$ 1.95 - Larger than 2 gallons up to 5 gallons
Minnesota

$ 0.00 - Half pint or smaller
$ 0.49 - Larger than half pint to smaller than 1 gallon
$ 0.99 - 1 gallon up to 2 gallons
$ 1.99 - Larger than 2 gallons up to 5 gallons

Vermont

$ 0.00 - Half pint or smaller
$ 0.49 - Larger than half pint to smaller than 1 gallon
$ 0.99 - 1 gallon
$ 1.99 - Larger than 1 gallon up to 5 gallons

New York and Washington

Fees in upcoming states are not yet known. PaintCare
will propose fees in the program plans for each state,
and they will be based on the anticipated costs to run
each state’s program. The fees must be approved by
each state’s oversight agency. Visit www.paintcare.org
for updates.

4. How are fees calculated?
Fees are set to cover the cost of a fully implemented
program. PaintCare estimates annual sales of paint in
each state and then divides the cost of the program in that
state by the number of containers sold in that state. Next,
the fees are adjusted based on container size by taking
into consideration the typical percentage of unused paint
for each size (e.g., the percentage of unused paint from
one five-gallon container is typically less than from five
one-gallon containers).
PaintCare is a nonprofit organization, so the fees may be
decreased if set at a level beyond what is needed to cover
program expenses. Likewise, the fees may be increased if
PaintCare does not collect enough money to cover the
costs to operate the state program.
5. Are retailers required to show the fee on
receipts?
No, but PaintCare encourages retailers to do so and to
display it as PaintCare fee to aid in consumer education.
Most stores choose to show the fee on their receipts in
order to inform the consumer about the PaintCare
program and to explain the price increase.
6. Do retailers return the fee if someone returns a
product?
Yes. The fee should be returned as part of the purchase
price.
7. Is the fee taxable?
Yes, the fee is part of the purchase price of paint. Sales tax
is collected on the fee in most cases, except in a state that
does not have a sales tax, such as Oregon. Sales tax is not
applied to the fee in Maine per additional legislation.
8. Is the fee to be applied to paint sold to
customers who are exempt from sales taxes?
Yes, government agencies and other organizations that
are exempt from sales taxes in PaintCare States must still
pay the fee, because it is part of the price of paint.
However, the fee, like the rest of the product price, should
not be taxed for sales tax exempt organizations.
9. Is the fee a deposit that is returned to
customers when they bring paint to a drop-off
site?
No, the fee is not a deposit. The fees are used entirely to
cover the cost of running the program.

10. How does the public know about the fee?
PaintCare provides public education materials to retailers.
These materials explain the purpose of the fee, where to
take paint for recycling, and other information about the
program. When a new state program begins, PaintCare
mails a “starter pack” of materials to retailers. As needed,
retailers may order additional free materials from
PaintCare. In addition to retailer information, PaintCare
works with contractor associations to get information to
trade painters and conducts general outreach including
newspaper, radio, television, and online advertising.
11. How do we as retailers know what products to
put the fee on?
Your supplier’s invoice should indicate that you are being
charged the fee, so you simply pass on the fee for those
items. Additionally, PaintCare and each state’s oversight
agency list all architectural paint manufacturers and
brands that are registered for the program on their
websites. Retailers may not sell brands that are not
registered with the program. If your store sells
architectural coatings that are not on the list of registered
products, please notify PaintCare so we can contact the
manufacturer to get them registered.
12. What products are covered?
The products accepted at PaintCare drop-off sites are the
same products that have a fee when they are sold.
PaintCare Products include interior and exterior
architectural coatings sold in containers of five gallons or
less. They do not include aerosol products (spray cans),
industrial maintenance (IM), original equipment
manufacturer (OEM), or specialty coatings. For a detailed
list of PaintCare and non-PaintCare products, please visit
www.paintcare.org/products-we-accept.
FOR NEW PROGRAMS
13. Do we apply the fee to sales on the first day of
the program for inventory purchased before the
first day of the program, even though we didn’t pay
a fee for the product to the distributor or
manufacturer?
Yes, retailers must add the fee on all covered products
sold on or after the first day of the program, regardless of
when (before or after program launch) they were
purchased from the distributor or manufacturer.
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Information for Paint Purchasers
UPDATED ─ JUNE 2019

A convenient new paint recycling
program began in the District on
November 1, 2016. The program is
funded by a fee on new paint
sales.
Paint Stewardship Programs
The American Coatings Association (ACA) worked with
various stakeholders interested in the management of
post-consumer paint to develop and implement an
industry-led paint stewardship program in the United
States.
PaintCare Inc. is a nonprofit organization established by
the ACA to implement the program on behalf of paint
manufacturers in states and jurisdictions that adopt paint
stewardship laws. PaintCare operates programs in
California, Colorado, Connecticut, District of Columbia,
Maine, Minnesota, Oregon, Rhode Island, and Vermont.
PaintCare is currently developing a program for the state
of Washington, expected to launch in 2020.

Convenient Paint Drop-Off Sites
PaintCare establishes convenient paint drop-off locations
for households and businesses to bring their paint for
recycling. PaintCare has set up more than 1,700 drop-off
sites across eight states and the District, mostly at paint
retailers.

Assessment Fee and Funding
As required by the District of Columbia’s paint stewardship
law, a stewardship assessment, or PaintCare Fee, is added
by manufacturers to the wholesale price of all
architectural paint sold in the District. This fee funds the
collection, transportation, recycling, and proper disposal of
architectural paint. It also pays for education and program
administration. Paint retailers and distributors see this fee
on their invoices from paint manufacturers.
The law also requires each retailer and distributor to add
the fee to the purchase price of architectural paint sold in
the District. While showing the fee on consumer receipts is
not mandatory, PaintCare encourages retailers and
distributors to do so to ensure transparency and aid in
consumer education. Most retailers choose to show the
fee on receipts and invoices.

PaintCare Fees

The District Department of Energy and Environment
(DOEE) approved the fee structure presented in
PaintCare’s Program Plan for the District. The fees for the
District are based on container size as follows:
$ 0.00 – Half pint or smaller
$ 0.45 – Larger than half pint up to smaller than 1 gallon
$ 0.95 – 1 gallon up to 2 gallons
$ 1.95 – Larger than 2 gallons up to 5 gallons

Limits on Quantities at Drop-Off Sites

Drop-off sites may set their own limits on the quantity of
paint they will accept from households and eligible
businesses at one time. All sites accept up to 5 gallons of
paint, but some PaintCare sites may accept more. The
public is advised to contact any site they intend to use
before dropping off paint to find out whether the site can
accept the amount and type of paint they would like to
recycle.

Pick-Up Service for Large Volumes

For businesses or households with at least 200 gallons of
paint to recycle, PaintCare offers a direct pick-up service
at no additional cost. To learn more about this Large
Volume Pickup (LVP) Service, call PaintCare or visit our
website.

Municipal HHW Programs and Special Events
PaintCare partners with the District’s household hazardous
waste (HHW) facility to accept paint from the District’s
households.
In addition, in Wards where no retailer or HHW program is
available, PaintCare holds special paint collection events
where the public can drop off paint.

What Products Are Covered?

The products accepted at PaintCare drop-off sites are the
same products that have a fee when they are sold.
PaintCare Products include interior and exterior
architectural coatings sold in containers of five gallons or
less. However, they do not include aerosol products (spray
cans), industrial maintenance (IM), original equipment
manufacturer (OEM), or specialty coatings.

PAINTCARE PRODUCTS
¨ Interior and exterior architectural paints: latex, acrylic,
water-based, alkyd, oil-based, enamel (including
textured coatings)
¨ Deck coatings, floor paints (including elastomeric)
¨ Primers, sealers, undercoaters
¨ Stains
¨ Shellacs, lacquers, varnishes, urethanes (single
component)
¨ Waterproofing concrete/masonry/wood sealers and
repellents (not tar or bitumen-based)
¨ Metal coatings, rust preventatives
¨ Field and lawn paints

NON-PAINTCARE PRODUCTS
¨ Paint thinners, mineral spirits, solvents
¨ Aerosol paints (spray cans)
¨ Auto and marine paints
¨ Art and craft paints
¨ Caulking compounds, epoxies, glues, adhesives
¨ Paint additives, colorants, tints, resins
¨ Wood preservatives (containing pesticides)
¨ Roof patch and repair
¨ Asphalt, tar, and bitumen-based products
¨ 2-component coatings
¨ Deck cleaners
¨ Traffic and road marking paints
¨ Industrial Maintenance (IM) coatings
¨ Original Equipment Manufacturer (OEM) (shop
application) paints and finishes
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Response Summary
v Surveys were conducted in two phases in alignment with differing fiscal years:
• Phase I November 2019: Colorado, Oregon, and the District of Columbia
• Phase II March 2020: California, Connecticut, Maine, Minnesota, Rhode Island, and Vermont

KB Insights

*90% confidence interval 2

RESPONDENT PROFILES

3

KB Insights

Profile of Respondents - Age
v A good mix of age ranges were represented in each state’s/district’s sample.
v The median age was 41-50 in all states except D.C. where it was 31-40.

KB Insights

4

Profile of Respondents - Gender
v 41% of all respondents were men; 58%, women.
v Very few declined to share this information or provided an “other” response.
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Profile of Respondents - Ethnicity
v 76% of all respondents identified themselves as Caucasian.
v However, there were variances within states/the district consistent with census data. For example,
Washington D.C. had the highest proportion of African American respondents; California, the highest
proportion of Hispanic and Asian respondents.

Other Ethnicities: Arab, Jew, Armenian, German, Swedish, Italian, Mixed, Human
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Profile of Respondents - Income
v The median household income level for respondents in each state/district was $50-99K.
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Profile of Respondents - Income
v Most respondents live in single-family homes.
v Condominium/apartment living was more predominant in Washington D.C.
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Profile of Respondents – Paint-Related Profession
v 10% of those surveyed said they painted professionally—consistent with 2018 findings.
v There were significant variances between states. As in 2018, the percentage of those who said they
painted professionally was highest in Washington D.C and lowest in Minnesota.
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Profile of Respondents – Paint-Related Profession
v Only about a third of those who said they painted professionally were dedicated painting contractors.
v Many were general contractors, property maintenance crew-members and handymen.
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CONSUMER BEHAVIOR, PAINT PURCHASING
AND DISPOSAL
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Recency of Paint Purchases
v Slightly more than half of respondents bought paint in the last year.
v Results varied slightly by state. Maine showed the most paint purchases; Washington D.C., the least.
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Measurements Prior to Paint Purchases
v 61% of respondents measured ahead of time to determine paint needs, similar to 2018 results.
v The highest level of preparation occurred in California and D.C.; the lowest, in Colorado.
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Paint Store Assistance
v Almost half the time, respondents said the paint store assisted them with determining paint needs.
v D.C. retailers are most involved in this process; Vermont and Connecticut retailers, the least.
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Leftover Paint
v The median amount of paint stored at home or business was “less than a gallon” in Rhode Island,
Oregon, Maine, D.C., and California.
v Respondents stored slightly more paint in Vermont, Minnesota, Connecticut and Colorado where the
median was 1-5 gallons.
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Reasons for Paint Storage
v As was the case in 2018, the top 2 reasons that consumers store paint was the same in all states/
districts: leftovers from their own paint job or from a contractor’s paint job.
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“Other” Paint Sources - Comments
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Past Paint Disposal Methods
v Most commonly, people store paint in their basement, garage or closet because they might need it later.
v Disposing at HHW facility & dry/trash method were prevalent in many states as well.
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“Other” Disposal Methods - Comments
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Past Paint Store Disposal Preference
v Proximity is the number one reason for recycling at retail stores across most states/the district, with the
exception of Maine and Colorado where hours of operation make the biggest difference.
v Note: results should be interpreted directionally as sample sizes are low.
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Other Reasons for Paint Store Disposal - Comments
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Household Hazardous Waste Facility/Event Preference
v Proximity is the top reason for HHW facility/event preferences in all states except Colorado where the
need to dispose other chemicals is most important.
v Note: results should be interpreted directionally as sample sizes are low.
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Other Reasons for HHW Disposal - Comments
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Future Paint Disposal Intentions
v The top method for future paint disposal in all states/the district is taking it to a HHW event or facility.
v There is still a high percentage of respondents who don’t know what they would do.
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“Other” Disposal Intentions
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PAINT RECYCLING AWARENESS/ENGAGEMENT
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Awareness of Paint Recycling
v Oregon and Vermont had the highest percentages of respondents who knew that paint can be recycled;
Rhode Island, the lowest.
v All other states are similar--in the low 40% range.
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Awareness of Fee Among Those Who Knew About Recycling
v Those who are aware that paint can be recycled are not necessarily aware of the nuances of how it
works. About half of these respondents knew that there was a recycling fee added to paint purchases.
v California, Maine and Connecticut showed the highest levels of awareness; Oregon and Colorado, the
lowest.
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Awareness of Places for Recycling
v Two thirds of all respondents who knew that paint could be recycled also knew where to take it.
v Minnesota, Maine, and California respondents were the most aware of recycling locations; D.C. and
Oregon respondents, the least aware.
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Past Recycling Behaviors
v Half of those who said they were aware that paint can be recycled said they had done so in the past.
v Minnesota and Colorado respondents have recycled at the highest rates; Oregon, the lowest.
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Recency of Paint Recycling
v Slightly more than half of those who said they had recycled paint in the past said they had done so in
the last year.
v Recyclers in Maine, D.C., and California were most active in the last year; Vermont and Minnesota
recyclers, the least.
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Person Who Took Paint for Recycling
v Two thirds of the time, the person who took the paint to be recycled was the same person who bought
the paint.
v Results varied by state—D.C. was the highest in this regard; Minnesota, the lowest.

KB Insights

32

Opportunity for Future Paint Recycling
v 77% of all respondents said they were “extremely likely” or “likely” to recycle the next time they had
paint to dispose. Results were fairly consistent across states/the district.
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Open-Ended Commentary: Recycling Motivations
v The most common motivations to recycle paint are to help the environment, save the planet, reduce
landfill waste, reuse resources, and get rid of clutter. Many said “it was the right thing to do.”

N=1,955
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Sample Comments – Likely to Recycle
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Sample Comments – Likely to Recycle, continued
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Sample Comments – Unlikely to Recycle*
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Sample Comments – Unlikely to Recycle, continued
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ADVERTISING/MARKETING CONSIDERATIONS
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PaintCare Awareness
v 11% of respondents said they had heard of PaintCare before.
v Results differed by state/the district. D.C., California and Oregon residents appear to be most aware;
Minnesota residents, least aware.
v Note, margins of error deem most differences statistically insignificant.
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Ad Recall Among Those Who Knew of PaintCare
v 67% of those who had heard of PaintCare before said they had seen an ad in the last several months.
v However, this varied greatly by state…

KB Insights

41

Adjusted Ad Recall for Entire Population
v By multiplying the percentage who were familiar with PaintCare by the percentage who recalled an ad,
we can evaluate what percentage of the population recalled an ad.
v Washington D.C. and California had the highest overall ad recall rates; Rhode Island and Minnesota the
lowest.
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Ad Recall Types
v TV was most frequently cited in most states. Newspaper was most common in D.C.; radio, in Oregon.
v Note: sample sizes are small by state/the district; as such, results should be considered directionally.
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Recall of Other Marketing Measures
v It is clear that word-of-mouth is extremely important in spreading the word about paint recycling.
v The next most successful measures are store-provided brochures/cards/posters and direct mail.
v Note: sample sizes are small by state/the district; as such, results should be considered directionally.
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Adjusted Marketing Recall for Entire Population
v Marketing initiative recall rates were highest in D.C. and California; lowest in Colorado and Minnesota.
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PaintCare Event Attendance
v While California, Maine, Oregon, Colorado, and Rhode Island were the only states with recent events, a
significant portion of respondents familiar with PaintCare in all states said they had been to an event in
the past.
v The highest attendance rates were in California and D.C.; the lowest, in Minnesota.
v *Note: sample sizes are low by state/the district and should be considered directionally.
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Adjusted Event Attendance for Entire Population
v 7% of all respondents said they had been to a collection event.
v Event attendance was highest in D.C. at 13%; lowest in Colorado, Minnesota and Vermont at 3%.
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CROSSTABULATIONS
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Consumer Behavior Cross Tabulations

v As expected, professional
painters have more recently
purchased paint than nonprofessionals.
v Men have purchased slightly
more than females in the last
year.
v Incidence of recent paint
purchases decreases with age.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Consumer Behavior Cross Tabulations

v As expected, professional
painters store more paint than
non-professionals.
v Males store paint more often
than women.
v Age does not play a role in the
storage of paint.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Awareness/Engagement Cross Tabulations

v Professional painters are
about twice as likely to know
that paint can be recycled.
v Men are more likely to know
that paint can be recycled
than women.
v Knowledge increases with
age.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Awareness/Engagement Cross Tabulations

v Professional painters have
recycled paint almost twice
as often as nonprofessionals.
v Men have recycled paint
more than females.
v Younger respondents said
they had recycled paint
slightly more often than
older respondents.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Awareness/Engagement Cross Tabulations

v Professional painters said they
were more likely to recycle paint
in the future than nonprofessionals.
v Gender plays no role in
likelihood to recycle paint in the
future.
v Age doesn’t play a role in the
likelihood to recycle in the
future.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Advertising/Marketing Cross Tabulations

v As expected, professional
painters are more aware of
PaintCare than nonprofessionals.
v Men are slightly more aware
than women.
v Awareness of PaintCare
decreases with age.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Advertising/Marketing Cross Tabulations

v Professional painters recall a
PaintCare ad 25X more often
than non-professionals.
v Ad recall among men is 2X
as high as with women.
v Ad recall decreases with age.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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Advertising/Marketing Cross Tabulations

v More than half of professional
painters have attended a
collection event.
v Men have attended collection
events more often than women.
v Incidence of event attendance
decreases with age.

Sample Sizes: Age 18-30, 514; Age 31-40, 581; Age 41-50, 515; Age 51-60, 570; Age 61+, 408; Men, 1071; Women, 1505; Pro, 256; Non-Pro, 2361
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APPENDIX: STATE HIGHLIGHTS
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District of
Columbia

Colorado

KB Insights

District of Columbia Highlights
v Almost half of those surveyed have purchased in the last year. 64% of them were helped by the store
in determining needs. 66% took measurements themselves.
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District of Columbia Highlights
v 32% of respondents are NOT storing paint at home or at their business. The median amount stored
was “less than 1 gallon.”
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District of Columbia Highlights
v 37% of respondents said they would take unwanted paint to a HHWF or a retail store in the future.
v 15% said they would put liquid paint in the trash or pour it down the drain.
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District of Columbia Highlights
v 42% of respondents knew that paint can be recycled.
v Of those, 58% knew where to take it; 50%, about the fee added to paint purchases.
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District of Columbia Highlights
v Of those who knew that paint could be recycled, 51% have taken paint somewhere to be recycled in
the past.
v 79% say would be likely to recycle paint in the future.
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