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1 Our Team



Our Team

• Lauren Scher - OR and WA Program Manager

• Nick DiBartolo - WA Program Coordinator

• Kim Harless - OR and WA Program Coordinator 

• Abigail Kruse - WA Program Coordinator



2 
 

About PaintCare



PaintCare
• Non-profit 501(c)(3) organization 

• Represents paint manufacturers to plan and operate paint 
stewardship programs in the U.S. states and jurisdictions 
that pass paint stewardship laws

• The Washington law was signed in 2019 and the program 
began on April 1, 2021



PaintCare Programs



3 Drop-Off Sites 
and Services



Convenience Criteria

• Distribution – Provide 90% of the states residents 
access to a permanent drop-off site within 15 
miles

• Density – Provide one additional permanent  
drop-off site for every 30,000 residents of an 
Urban Area. 



Year-Round Drop-Off Sites

• Open at least one day per month in the reporting 
year 

Or

• A new site which plans to be open at least one 
day per month going forward



Retail and Reuse Sites

• 770 paint retailers, including paint, hardware, and 
home improvement stores
• 543 were considered potential sites

• Of the potential sites 192 (35%) of 
retailers participated

• 41 reuse stores 
• 41 were considered potential

• Of the potential sites 18 (44%) 
participated



Year-Round Drop-Off Sites



Supplemental Drop-off Sites

• Includes retail sites that may have gone out of 
business/sold/dropped from the program

• Includes HHW locations that may not be open 
year-round



Supplemental Drop-off Sites



Urban Areas

• Kennewick-Pasco (1)
• Marysville (1)
• Seattle-Tacoma (23)
• Spokane (1)



Seattle-Tacoma

• Seattle-Tacoma 
• Pierce County up to 

Snohomish County



Large Volume Pickups

• Households and businesses with 100+ gallons

• Requests are submitted via an online form
• The request is reviewed by PaintCare staff 
• Once approved, the request will be assigned to a 

transporter to complete the pickup, typically within 5-10 
business days

• Frequent users may be converted to 
RLVP(recurring large volume pickup) contract



Large Volume Pickups



4 Grandview Collection 
Event



Grandview Collection Event



Grandview Collection Event



Grandview Collection Event

• Just shy of 70 vehicles and over 10,000 lbs 
 
• Overwhelming gratitude from participants

• The combination of social media, mailers, 
partnership with a local grocery store and 
Grandview Public Works 



5 Collection and 
Processing



Collection and Processing



Volumes by Site Type/Service



Paint Processing Methods

• Latex
• Reuse
• Paint-to-Paint
• Disposal

 
• Oil

• Reuse
• Energy Recovery 
• Incineration



Processing Methods & Volumes



6 Finances



PaintCare Fee

$.45 $0.95 $1.95



Revenue

  
 



Expenses

  
 



7 Communications



Point-of-Sale Materials
• 8,120 materials distributed on request
• 91,760 materials mailed to 552 retailers



New Poster Set



Translations
• 29 languages other than English
• Spanish web page translation
• Language interpretation

available on hotline



Signage



In the Community
• Print Ads

• Mailers

• Outdoor advertisements 
on billboards and bus 
shelters in high traffic 
areas. 



Face to Face
• 20+ activities
• National trade shows
• Local community fairs
• Conferences & 

association meetings
• Staff presented 

information on                     
PaintCare program to  
WA legislators in DC



8 Looking Ahead



Looking Ahead

• Continue to recruit in underserved urban areas

• Continue focus on visiting non-drop-off sites

• Youth outreach



Looking Ahead

• Expanded face-to-face outreach
• Festivals

• Youth Groups

• Sustainability Fairs

• Expos



Thank 
you!



Contact Us
Lauren Scher

Oregon & Washington 
Program Manager
lscher@paint.org

503-410-1648

Abigail Kruse
Washington Program 

Coordinator
akruse@paint.org

771-210-7606

Kim Harless
Washington Program 

Coordinator
kharless@paint.org

360-450-1639

Nick DiBartolo
Washington Program 

Coordinator
ndibartolo@paint.org

509-710-1317

mailto:lscher@paint.org
mailto:akruse@paint.org
mailto:kharless@paint.org
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